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    Recruiters - Try Postings!

    
      Postings.com™ is a must-have for recruiters who want to:

      	Find Qualified Candidates
	Find Job orders and Post Splits
	Be Found in Search Engines
	Implement a Social Sourcing Strategy


      
        
          30-Day Free Trial!
          Name:
          

          Company:
          

          Email:
          

          Phone:
          

          Attend Next Webinar
        

      

    

  

  
    Job Seekers - Look Here!

    
      Hitting a wall with your job search?  Try Climber Premium.

      	Top the Search Engines
	Unsurpassed Candidate Marketing
	Power Career Networking
	Fresh Jobs from the Net


      Click here to sign up for a free trial!

    

  












  






  

    	Search for Jobs	Location	
		


  






	Were you looking for Call-Center-Workforce-Manager job results?
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  Online Resumes with "Call Center Workforce Manager"

  



	

		
	
	
	    Extensive Call Center Workforce Management Experience

		
      
        Customer Service Resumes
        - Customer Service Manager Resumes
        - New England, ND
      

        
        
        
        
        
        
        
        
        
    

    Call Center Operations professional with approximately 14 years' experience in Workforce Management and Business Analysis.  Extremely dedicated individual with outstanding interpersonal and communication skills.  

		
			Ideal Companies: Progressive,  Geico,  Chase,  Citicorp,  United Health Care,  World Savings,  Washington Mutual,  GE.

		
		
			
				Tags for this Online Resume: 
				Workforce Manager, Call Center Operations Manager
			

		
	 
	

		

	
	
	    Reporting Analyst, Workforce Management

		
      
        Telecommunications Resumes
        - Account Executive  Resumes
        - Mckinney, TX
      

        
        
        
        
        
        
        
        
        
    

    

		
		
			
				Tags for this Online Resume: 
				call center workforce management, reporting analyst, traffic analyst, agent skilling, IEX, Avaya CMS, Cisco ICM, IEX Workforce Planning System, Cisco UCCM, NICE IEX TotalView WFM (R4.6)
			

		
	 
	

		

	
	
	    Call Center Workforce Management Analyst - 7 Years of Experience - New Jersey

		
      
        Telecommunications Resumes
        - Operations  Resumes
        - Brick, NJ
      

        
        
        
        
        
        
        
        
        
    

    

		
		
			
				Tags for this Online Resume: 
				Aspect, Workforce Management, Scheduling, Intraday, Call Center, Analyst, Contact Center
			

		
	 
	

		

	
	
	    Customer Service Supervisor - 20 Years of Experience - Near 77407; Customer service Trainer - 12 years experience; Call CenterWorkforce management- 3 years experience

		
      
        Customer Service Resumes
        - Customer Service Supervisor Resumes
        - Richmond, TX
      

        
        
        
        
        
        
        
        
        
    

    I hope to join a team of professionals that I can partner with to enhance the training process of new and existing employees. I am also a great leader with years of leadership experience as a Supervisor and Team Lead.

		
		
			
				Tags for this Online Resume: 
				Trainer, Supervisor , Lead, Senior, Workforce, Manager, HR assistant, Corporate Trainer
			

		
	 
	

		

	
	
		
		Featured Profile

	
	    Workforce Manager

		
      
        Human Resources Resumes
        - Job Analysis Specialist Resumes
        - East Elmhurst, NY
      

        
        
        
        
        
        
        
        
        
    

    I'm currently seeking for Workforce Manager position.  I am a manager with profound experience in Workforce planning, scheduling, real time management; reporting and analysis for call center production; identifying potential issues and solutions; reviewing gap between performance and goals; identifying opportunities in production to meet financial goals; building and keeping good client relations; developing process to mana...

		
			Ideal Companies: Call Center- Workforce Manager

		
		
			
				Tags for this Online Resume: 
				Training, Workforce Management, Leadership, Microsoft Outlook, Scheduling, Management, AVAYA, Business Development, Call Center, Workforce manager, workforce lead, planning, forecasting, IEX, Workforce Software, organization and management, communication, CMS Avaya, E Workforce, Aspect
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