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	    Cheryl's work Print

		
      
        Information Technology Resumes
        - Help Desk Specialist Resumes
        - Union City, GA
      

        
        
        
        
        
        
        
        
        
    

    Since working in the fields of Information technology, I have been supporting Companies on a high technical level with the understanding of conceptual thinking, implementation, troubleshooting, internal training, and maintaining excellent interpersonal and human relations skills.  Presently I am in pursuit of a more complimenting career within the Information Technology Field.  Emerging above beginning skills sets as an IT ...

		
			Ideal Companies: JpMorgan, Bear Stearns, Google, IBM, AGL, Northrop Grummann, Home Depot, Delta, Earthlink, At&T, sprint, 3com

		
		
			
				Tags for this Online Resume: 
				User Support specialist, Helpdesk Analyst, Technical Support specialist, Computer Analyst, PC Analyst, Desktop Support, Desktop Support Technican, Desktop Support analyst, helpdesk support, IS specialist, IT support specialist, IT support technicians, System Support Specialist, Customer Support Engineer, PC Techs
			

		
	 
	

		

	
	
	    Computer User Support Speclist II

		
      
        Information Technology Resumes
        - Help Desk Specialist Resumes
        - Barstow, MD
      

        
        
        
        
        
        
        
        
        
    

    Highly personable Computer User Support Specialist II, and Customer Service/Office Clerk with over 18 years of experience, which included responding to and coordinating the resolution of Help Desk calls from users of computer systems; Increasing users knowledge functioning as an information booth for inquiries regarding equipment or system status. Instrumental in listening carefully and asking questions to diagnose the natu...

		
			Ideal Companies: Information Technology

		
		
			
				Tags for this Online Resume: 
				Helpdesk
			

		
	 
	

		

	
	
		
		Featured Profile

	
	    IT Mgmt

		
      
        Information Technology Resumes
        - Manager Resumes
        - Covington, GA
      

        
        
        
        
        
        
        
        
        
    

    Dear Ma’am or Sir,

I have recently relocated back to the United States and seeking permanent full time employment within the metro Atlanta, GA area. I am open to positions that require traveling. I am seeking a full time permanent or contract position within IT or emergency management fields that I may qualify for. I hold an active TS/SCI security clearance. I have over 13 years of diverse IT experience supporting the pr...

		
			Ideal Companies: Baxter,  Microsoft,  Centers for Disease Control (Atlanta),  Chick-Fil-A,  Federal Emergency Management Agency (Atlanta),  Georgia Emergency Management Agency,  Department of Homeland Security,  Dell Inc.,  Home Depot,  AFLAC,  Children's Healthcare of Atlanta,  Coca Cola,  Cox Enterprises,  Cisco,  Deloitte,  and the Southern Company

		
		
			
				Tags for this Online Resume: 
				IT Mangement, Microsoft, Research, Disaster Management, Emergency Management, Project Management
			

		
	
 
	

		

	
	
	    Application Support

		
      
        Information Technology Resumes
        - Application Support Resumes
        - Brooklyn, NY
      

        
        
        
        
        
        
        
        
        
    

    

		
		
			
				Tags for this Online Resume: 
				Project Manager, Information Systems, Computer IT, Data Analysis, Business Analysis, Computer User Support Specialist
			

		
	 
	

		

	
	
	    Supervisor, Boston

		
      
        Healthcare & Medical Resumes
        - Medical or Health Services Manager Resumes
        - Boston, MA
      

        
        
        
        
        
        
        
        
        
    

    

		
		
			
				Tags for this Online Resume: 
				Supervisor, Healthcare, Customer Service, Team Leader, User Support Specialist
			

		
	 
	

		

	
	
	    System Security Administrator

		
      
        Information Technology Resumes
        - Application Support Resumes
        - Saint Louis, MO
      

        
        
        
        
        
        
        
        
        
    

    worked in Information Technology - Desktop support software support and system security support.

		
		
			
				Tags for this Online Resume: 
				System Security Administrator, Customer Service Rep, Desktop/User Support Specialist, User Access Manager, User Access Controller, Host System Add, Application Administrator
			

		
	 
	

		

	
	
	    User Support Specialist

		
      
        Information Technology Resumes
        - Application Support Resumes
        - Mechanicsburg, PA
      

        
        
        
        
        
        
        
        
        
    

    

		
		
			
				Tags for this Online Resume: 
				Data Analyst, Process Developer, Process Documentation, Network Support Admin , IT Trainer, Help Desk Manager
			

		
	 
	

		

	
	
	    Help Desk Specialist - 20 Years of Experience - Near 11580

		
      
        Information Technology Resumes
        - Help Desk Specialist Resumes
        - Valley Stream, NY
      

        
        
        
        
        
        
        
        
        
    

    Professional Summary As a Supervisor/Team Lead bringing extensive call center experience in inbound, outbound and blended environments. Strength in training and development, client relations and problem solving. Exceptional customer care professional who addresses inquiries and resolves problems as they arise. Exceptionally capable Computer User Support Specialist with over 20 years practice troubleshooting complex end-user...

		
		
			
				Tags for this Online Resume: 
				Gateway, Diagnostic Tools, Support, Technical Documentation, Technical Support, Best Practices, Documentation, Remedy, Security, Team Lead, it jobs
			

		
	 
	

		

	
	
	    Webmaster - 12 Years of Experience - Near 10023

		
      
        Information Technology Resumes
        - Webmaster Resumes
        - New York, NY
      

        
        
        
        
        
        
        
        
        
    

    A versatile project leader with over 10 years of experience implementing a variety of backend and client-side solutions. Built, managed and tested numerous cross-platform projects of various scopes and sizes. Proven track record keeping teams organized, on schedule, and within budget using Agile/Scrum methodologies with a deep passion for producing and shepherding projects from concept to completion.

		
		
			
				Tags for this Online Resume: 
				Adobe, Adobe Premiere, Advertising, Apache Web Server, Business Analysis, Cold Calling, Customer Relationship Management, Email, Final Cut, Hypertext Transfer Protocol, HTML, CSS, PHP, Javascript, React.js, adobe audition, Command line, agile, webmaster, Frontend, full stack
			

		
	 
	

		

	
	
	    System Administrator

		
      
        Information Technology Resumes
        - System Administrator Resumes
        - , 
      

        
        
        
        
        
        
        
        
        
    

    

		
		
			
				Tags for this Online Resume: 
				Configure, Desktop Computer, IDF, Laptop Computer, MDF, Support, Systems Administrator, Technical Support, Amazon Web Services, Autocad
			

		
	 
	

		

	
	
		
		Featured Profile

	
	    Network Security Engineer - 16 Years of Experience - Near 30701

		
      
        Information Technology Resumes
        - Network Security Engineer Resumes
        - Calhoun, GA
      

        
        
        
        
        
        
        
        
        
    

    Qualifications Profile Highly analytical, goal-driven, and performance-focused professional, offering wide-ranging experience in the information technology field encompassing information security, project management, systems architecture, and consultation. Excels at determining the best solution to achieve goals regardless of resource limitations. Consistently builds teams which outperform expectations. Ensures security is ...

		
			Ideal Companies: Amazon

		
		
			
				Tags for this Online Resume: 
				Compliance, Incident Response, Management, Information Technology, Leadership, Network Security, Networking, Patient Care, Security, Security Systems
			

		
	
 
	

		

	
	
	    Help Desk Specialist

		
      
        Information Technology Resumes
        - Help Desk Specialist Resumes
        - East Orange, NJ
      

        
        
        
        
        
        
        
        
        
    

    

		
			Ideal Companies: Foresters Financial,  Robert Half Technology

		
		
			
				Tags for this Online Resume: 
				Management, Connectivity, Imaging, Laptop Computer, Microsoft Windows 7, Pc, Personal Computer, Science, Troubleshooting, Windows 7
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