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	    IT Manager in the making

		
      
        Information Technology Resumes
        - Network Administrator Resumes
        - Livonia, MI
      

        
        
        
        
        
        
        
        
        
    

    

		
		
			
				Tags for this Online Resume: 
				Windows Server, NICE VOIP Logger, Citrix Presentation Server, Windows Server 2003, Micro Call, Avaya S8720 Switch, Avaya AES , Avaya CMS, Avaya Communication Manager, Avaya Site Administrator
			

		
	 
	

		

	
	
		
		Featured Profile

	
	    Telecomm Specialist - 20 Years of Experience - Near 80923

		
      
        Information Technology Resumes
        - Telecomm Specialist Resumes
        - Colorado Springs, CO
      

        
        
        
        
        
        
        
        
        
    

    IT professional with years of experience in various roles. Looking for a Full-time or Contract-to-hire position as an Avaya PBX Administrator, Telecom Analyst or IT Support Specialist. 

		
			Ideal Companies: GE Johnson,  LexisNexis,  Compassion International,  Progressive,  Focus On The Family,  City of Colorado Springs,  

		
		
			
				Tags for this Online Resume: 
				Telecom, Avaya, PBX, MCSE, Desktop Support, Microsoft Office, Documentation, Team Player, Communication Manager, Avaya Site Administration, Windows 7, Windows 8, Server 2008, Server 2012, Verint, Uptivity, Call Center, Agent Login, Voicemail, Ayava Aura, AVST, VDN, Vector, Route Pattern, Trunk Group, Media Gateway, EC500
			

		
	
 
	

		

	
	
	    Telecomm Specialist - 15 Years of Experience - Near 11795

		
      
        Information Technology Resumes
        - Telecomm Specialist Resumes
        - West Islip, NY
      

        
        
        
        
        
        
        
        
        
    

    Conscientious Voice Network Operations Professional with over 10 years experience supporting the Banking industry. Extensive experience in Communication Management with emphasis on administration, coordination and problem resolution. A technically skilled and dedicated team player who adapts quickly to changing environments. Specific programming experience with
Avaya Site Administration, modular messaging, cisco call manage...

		
		
			
				Tags for this Online Resume: 
				problem solving, programming, call centers, panel wiring, technical support, vendor relations, employee training, troubleshooting
			

		
	 
	

		

	
	
	    Operations  - 20 Years of Experience - Near 11423

		
      
        Telecommunications Resumes
        - Operations  Resumes
        - Hollis, NY
      

        
        
        
        
        
        
        
        
        
    

    SUMMARY OF QUALIFICATIONS: * Veteran of US Army and held Top Secret Clearance with SBI (Special Background) while Active Duty * Understanding of maintaining policies, procedures, initiatives, and negotiating service contract agreements * Vast experience reporting carrier troubles, opening trouble tickets, and escalating until final resolution * Comprehensive knowledge of PBX / TDM telephone service and VoIP / Hosted VoIP so...

		
		
			
				Tags for this Online Resume: 
				Communications, ACD, Automatic Call Distribution, Management, Remedy, Security, Siemens, Handset, Avaya, Voice Engineer, Voice Analyst, Prologix, Audix, G1, G2, G3, ECS, Enterprise Communications Server
			

		
	 
	

		

	
	
		
		Featured Profile

	
	    Business Analyst

		
      
        Information Technology Resumes
        - Business Analyst Resumes
        - Lawrenceville, GA
      

        
        
        
        
        
        
        
        
        
    

               With Successful Managerial experience, demonstrated will be the ability to receive coaching/training by manager and to manage others, while guaranteeing a return of profit and company growth.  Evidence immediately are the qualities emulated with a few of the following qualifications: Analysis from staffing modeling to forecasting and scheduling for efficiency.  Listed below will show Extensive Knowledge in Troubl...

		
			Ideal Companies: Any

		
		
			
				Tags for this Online Resume: 
				Aspect, Telecom, Support Analyst, Help Desk Analyst, Evolve, Power BI, C#, Visual Basic, MS Access, SQL, Crystal Reports, IEX, WFM
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