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      Tina L

      
        Human Resources/Office Manager
        
        
        
        
        
        
        
        
      

      

    

    	
            Occupation:

            Benefits Manager
          	
            Location:

            
              Kansas City, MO
            
          	
            Education Level:

            Bachelor
          	
          Will Relocate:

          No
        


  

  






  Description

  
    *Hard worker
*Fast learner
*Customer service skills
*Great computer skills
*Creative

  

  

  
    

    Work Experience

    
      	COMPANY	POSITION HELD	DATES WORKED
	
            

          
	(Confidential)	

				(Confidential)

				6/2005 - Present
	Blue Cross and Blue Shield of Kansas City	

				(Confidential)

				1/2004 - 12/2004


    

    
  

  

  
    Education

    
      	SCHOOL	MAJOR	YEAR	DEGREE
	
            

          
	Central Missouri State University	Business Management	2005	
              
                Bachelor Degree
              
            


    

    
  

  

  





  Accomplishments

  
    Highlights:

    
    
      Companies I like:

      Kansas City,  MO or Overland Park,  KS companies

    
  

  

  
    

    Job Skills

    
      	P&L responsibilities	
	Presentation	
	Technology Solutions	
	Sales Support	


    

    
  

  

  
    

    Keywords

    
      	Human Resources
	Recruiter
	Assistant
	Admin
	Entry Level


    

    
  

  
    

    Responsibilities

    
      Presently resolve all customer billing and eligibility issues, create membership audits to resolve multiple-error problems and review computerized membership system for quality assurance standards
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