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      Zandra C

      
        Information Technology Support - 16 years Experience - San Jose. CA & Atlanta, GA
        
        
        
        
        
        
        
        
      

      

    

    	
            Occupation:

            Application Support
          	
            Education Level:

            Bachelor
          	
          Will Relocate:

          No
        


  

  






  Description

  
    As an individual, I will be reflecting upon my learning, performance, achievement and to plan for educational and career development.  It is important for me to encourage reflective programs.

  

  

  

  

  
    Education

    
      	SCHOOL	MAJOR	YEAR	DEGREE
	
            

          
	San Jose State University	Social Science 	1980	
              
                Bachelor Degree
              
            


    

    
  

  

  





  Accomplishments

  
    Highlights:

    Provides technical support to computer users; identifies and repairs problems, monitors computer configurations, installs hardware and software / Makes recommendations as to system needs /Develops user support documentation / Trains users on hardware and software applications / Keeps maintenance records and documentation / Maintains files and databases / Serves as resource on technical questions / planned medals, books,various programs

    
      Companies I like:

      Hewlett Packard / Conway Connection Group / Intercity City Services,  Inc.

    
  

  

  

  

  
    

    Keywords

    
      	Technology
	Assessment
	Speaking Skills


    

    
  

  
    

    Responsibilities

    
      Responsibilities reach out to; help proposal, keeping times in positive ways, include images, engage with other, and be available / analyzes industry trends and the impact on the business of the unit; determines and recommends strategies /  computer systems or programs utilizing systems analysis techniques / Provides technical support to computer users; identifies and repairs problems, monitors computer configurations, installs hardware and software   
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