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      Katherine T

      
        Massage Therapist with an eye toward Improvement
        
        
        
        
        
        
        
        
      

      

    

    	
            Occupation:

            Massage Therapist
          	
            Location:

            
              Claremont, CA
            
          	
            Education Level:

            Master
          	
          Will Relocate:

          YES
        


  

  






  Description

  
    Massage Therapist with broad healthcare and education experience

  

  

  
    

    Work Experience

    
      	COMPANY	POSITION HELD	DATES WORKED
	
            

          
	Avon Products, Inc.	

				(Confidential)

				6/2005 - 6/2006


    

    
  

  

  
    Education

    
      	SCHOOL	MAJOR	YEAR	DEGREE
	
            

          
	California Healing Arts College	Massage Therapy Master Program	2007	
              
                Trade School Degree
              
            
	Capella University	Education-Training, Performance Improvement	2006	
              
                Master Degree
              
            
	Fitchburg State	Occupational Education	1979	
              
                Specialist Degree
              
            
	College of the Holy Cross	Sociology	1977	
              
                Bachelor Degree
              
            


    

    
  

  

  





  Accomplishments

  
    Highlights:

    
    
      Companies I like:

      Companies with a flat corporate structure; Companies which are responsible corporate citizens

    
  

  

  
    

    Job Skills

    
      	P&L responsibilities	
	Presentation	
	Ecommerce Strategy and digital marketing channels optimization - SEO, SEM, email, affiliates - for high-profile accounts.	
	Technology Solutions	
	Sales Support	
	Software Implementation	
	Requirements Analysis  & Specification	
	Leadership 	


    

    
  

  

  
    

    Keywords

    
      	Massage
	Education
	Performance
	Healthcare


    

    
  

  
    

    Responsibilities

    
      Lead Customer Service Coach - enabled organization to attain highest in-patient satisfaction scores in health system; Diversity Facilitator; Supported JCAHO preparation
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