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      Lisa G

      
        Determine to Provide Quality Support
        
        
        
        
        
        
        
        
      

      

    

    	
            Occupation:

            Help Desk Specialist
          	
            Location:

            
              Marana, AZ
            
          	
            Education Level:

            Master
          	
          Will Relocate:

          No
        


  

  






  Description

  
    

  

  

  
    

    Work Experience

    
      	COMPANY	POSITION HELD	DATES WORKED
	
            

          
	(Confidential)	

				(Confidential)

				1/1999 - Present


    

    
  

  

  
    Education

    
      	SCHOOL	MAJOR	YEAR	DEGREE
	
            

          
	Colorado Technical University	Master of Science Information Technology	1999	
              
                Master Degree
              
            


    

    
  

  

  





  Accomplishments

  
    Highlights:

    
    
      Companies I like:

      Raytheon,  The University of Arizona,  AOL,  Texas Instruments,  Microsoft

    
  

  

  
    

    Job Skills

    
      	P&L responsibilities	
	Presentation	
	Ecommerce Strategy and digital marketing channels optimization - SEO, SEM, email, affiliates - for high-profile accounts.	
	Technology Solutions	
	Sales Support	
	Software Implementation	
	Requirements Analysis  & Specification	
	Leadership 	


    

    
  

  

  
    

    Keywords

    
      	Database Support
	Oracle
	Customer Support
	Technical Writing


    

    
  

  
    

    Responsibilities

    
      Produced Technical Knowledge Documents from Real World Issues.  Technically Reviewed and Contributed to Creating Knowledge Content in Global Search Database.
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