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      James D

      
        Technical Advisor
        
        
        
        
        
        
        
        
      

      

    

    	
            Occupation:

            Help Desk Specialist
          	
            Location:

            
              Elmwood Park, IL
            
          	
            Education Level:

            Bachelor
          	
          Will Relocate:

          YES
        


  

  






  Description

  
    

  

  

  
    

    Work Experience

    
      	COMPANY	POSITION HELD	DATES WORKED
	
            

          
	(Confidential)	

				(Confidential)

				10/1996 - Present
	Peapod	

				(Confidential)

				10/1994 - 10/1995


    

    
  

  

  
    Education

    
      	SCHOOL	MAJOR	YEAR	DEGREE
	
            

          
	Milton College	Liberal Arts	1987	
              
                Bachelor Degree
              
            


    

    
  

  

  





  Accomplishments

  
    Highlights:

    Created Internet course for court reporters which is still being sold online for their CER
    
      Companies I like:

      Windows XP and Vista support

    
  

  

  

  

  
    

    Keywords

    
      	Technology
	Support
	customer service
	Manager


    

    
  

  
    

    Responsibilities

    
      Developing documentation, create presentations and teach new employees
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