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      Cynthia B

      
        Efficiency through Process and Documentation
        
        
        
        
        
        
        
        
      

      

    

    	
            Occupation:

            Help Desk Specialist
          	
            Location:

            
              Sanford, FL
            
          	
            Education Level:

            Bachelor
          	
          Will Relocate:

          No
        


  

  






  Description

  
    

  

  

  
    

    Work Experience

    
      	COMPANY	POSITION HELD	DATES WORKED
	
            

          
	(Confidential)	

				(Confidential)

				7/2006 - Present
	Fiserv CBS Worldwide	

				(Confidential)

				6/2004 - 6/2006
	Lamco Advisory Services	

				(Confidential)

				8/2003 - 6/2004
	CIBC National Bank/Amicus Holdings	

				(Confidential)

				4/2000 - 11/2002
	SunTrust	

				(Confidential)

				8/1996 - 2/1999


    

    
  

  

  
    Education

    
      	SCHOOL	MAJOR	YEAR	DEGREE
	
            

          
	Rollins College Hamilton Holt School	Organizational Communication	2006	
              
                Bachelor Degree
              
            
	Rollins College Hamilton Holt School	Organizational Behavior	2006	
              
                Bachelor Degree
              
            


    

    
  

  

  





  Accomplishments

  
    Highlights:

    
    
      Companies I like:

      Google,  eBay

    
  

  

  

  

  
    

    Keywords

    
      	Consulting
	Training
	Process
	Documentation
	Efficiency


    

    
  

  
    

    Responsibilities

    
      Presently responsible for all domestic and international customers using Phoenix Software at their Teller line.  This includes product support, training, and some design.
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