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            Office Clerk
          	
            Location:

            
              Northfield, CT
            
          	
            Education Level:

            Bachelor
          	
          Will Relocate:

          YES
        


  

  






  Description

  
                                                   
                              
SUE ELLEN ANGELL
860-484-9095
sueellenangell@yahoo.com  
                              
                              
  SUMMARY:
  A hardworking, dependable, energetic professional with diverse experience in accounts  receivable. My background includes working with customers and solving problems. Strengths include attention to detail, perseverance, and an ability to work independently and as a team member. 
  
  EXPERIENCE:
      
  Crystal Rock Bottled Water, Watertown, CT 
  Credit/Collections Analyst              6/05 - 9/06 
  Approve credit applications and release orders. 
  Contact customers for past due accounts. 
  Assist customer service, enter orders, resolve complaints.  
  
  Henkel-Loctite Corporation, Rocky Hill, CT
  Credit/Collections Administrator    5/93 - 5/05
  Approve or deny all credit applications.
  Contact all customers with accounts over 15 days past due.
  Approve/Deny  release of orders on hold due to credit issues.
  Work with customer service, management, and customers regarding   customer problems.
  Work with salesmen to pre-approve customers before the sale.
  Contact customers to find out reasons for deductions.
    
  EDUCATION
  BS Accounting Teikyo-Post University, Waterbury, CT
  
  TECHNICAL SKILLS 
  Microsoft Word Microsoft Excel Word Perfect SAP JD Edwards
  
  Military
  US Air Force   
  Aircraft Maintenance   

  

  

  
    

    Work Experience

    
      	COMPANY	POSITION HELD	DATES WORKED
	
            

          
	Crystal Rock Bottled Water	

				(Confidential)

				6/2005 - 10/2006
	Henkel Loctite Corpoaration	

				(Confidential)

				5/1993 - 4/2005


    

    
  

  

  
    Education

    
      	SCHOOL	MAJOR	YEAR	DEGREE
	
            

          
	Teikyo Post University	Accounting	1993	
              
                Bachelor Degree
              
            


    

    
  

  

  





  Accomplishments

  
    Highlights:

    
    
      Companies I like:

      Hewlett Packard,  General Electric,  Henkel Loctite

    
  

  

  
    

    Job Skills

    
      	P&L responsibilities	
	Presentation	
	Ecommerce Strategy and digital marketing channels optimization - SEO, SEM, email, affiliates - for high-profile accounts.	
	Technology Solutions	
	Sales Support	
	Software Implementation	
	Requirements Analysis  & Specification	
	Leadership 	


    

    
  

  

  
    

    Keywords

    
      	Credit 
	Collection
	Collector


    

    
  

  
    

    Responsibilities

    
      Extending credit and collecting past due.
Resolving customer problems.
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