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    Want your profile here?

    
      Becoming a member is easy!

      Climber.com works with you to help you advance your career by putting you directly in front of tens of thousands of recruiters in your field.  Sign up today on Climber.com

    

  


  
    Recruiters - Try Postings!

    
      Postings.com™ is a must-have for recruiters who want to:

      	Find Qualified Candidates
	Find Job orders and Post Splits
	Be Found in Search Engines
	Implement a Social Sourcing Strategy


      Click here to sign up for a free trial!

    

  


  
    
    
      
        
        
        
          
            
            
          
        
        
      
    
  

	
	

	
	







  
    
      
        Technical Account Manager / Client Services Manager

      
      As an Information Technology professional with global management experience in multiple industries, I learned that the best way to achieve success was to motivate the personnel resources based on integrity, quality, and service, coupled with a positive attitude. Having an aptitude for strategic thought and planning, and the ability to adapt quickly to new ideas and situations allows me to achieve consistent and significant successes in managing staff to meet multiple project deliverables. 

I have extensive experience as a Client Services Manager with creative, strategic and tactical approaches in process development and problem solving. I have established a consistent track record in maximizing effectiveness in the field of supporting technology systems infrastructure management. I have managed staff to successful completion of a number of high profile projects. 

Ensuring high level of satisfaction to my internal and external clients in a customer support management role has been key to my success of an IT position, as I continually strive to make sure the customer or end user experience is maintained.
 I am an influential communicator with ability to translate technical concepts in non-technical terms. 






      

      
      
        Customer Service Manager

      
      
        Charlotte, NC 

      

    


    About Me

    
      
	Industry:
	Customer Service
	Occupation:
	Customer Service Manager
	 
	Education level:
	Bachelor
	Will Relocate:
 	Yes
	Location:
	Charlotte, NC   


    


    

    

    

    

    

    

    
  













            

          
          


        

				
        

        


  
    
      
        Help

        	FAQ
	Contact
	Learning Center
	Privacy
	Terms


      

      
        Company

        	About
	Contact
	Advertisers
	Corporate
	We're Hiring


      

      
        Resources

        	Online Resumes
	Career Websites
	Career Research
	Career Development
	Jobs & Careers
	Newsroom


      

      
        
        
          info@climber.com
          |
          1 833 763 2297
        

        
          
          
          
        

      

    

    
      Climber.com is a trademark of Mingle, LLC. © Copyright 2007-2024 Mingle, LLC. All rights reserved. [C3]
    

  




      

      
      

      
  
    
      Sticky Notes

    

    
      
  
  



  
  
  
  

  
    
    
  



    

    
      

    

  




      
  
    
      Recruiter Verify Form

    

    

    
    
      

  
  


	

	     I have already activated my email address

	     This is my first time downloading a resume

	


  

  
  
  




    

  



      
      


    

    
    
    
    

    
    
    
  