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      Michelle J

      
        Highly Motivated and Organized Operations Professional
        
        
        
        
        
        
        
        
      

      

    

    	
            Occupation:

            Customer Service Supervisor
          	
            Location:

            
              Springfield, PA
            
          	
            Education Level:

            Master
          	
          Will Relocate:

          YES
        


  

  






  Description

  
    I am a very efficient, creative and organized individual.  I work incredibly hard and dedicate myself to my organization.

  

  

  
    

    Work Experience

    
      	COMPANY	POSITION HELD	DATES WORKED
	
            

          
	(Confidential)	

				(Confidential)

				7/2002 - Present
	TL Ventures	

				(Confidential)

				7/2001 - 7/2002
	GlaxoSmithKline	

				(Confidential)

				2/2000 - 4/2002
	University of Pennsylvania	

				(Confidential)

				4/1994 - 2/2000


    

    
  

  

  
    Education

    
      	SCHOOL	MAJOR	YEAR	DEGREE
	
            

          
	Drexel University	Instructional Technology	2007	
              
                Master Degree
              
            
	New York University	English/Art History	1992	
              
                Bachelor Degree
              
            


    

    
  

  

  





  Accomplishments

  
    Highlights:

    
    
      Companies I like:

      SAP,  IBX,  Towers-Perrin,  CHOP

    
  

  

  
    

    Job Skills

    
      	P&L responsibilities	
	Presentation	
	Ecommerce Strategy and digital marketing channels optimization - SEO, SEM, email, affiliates - for high-profile accounts.	
	Technology Solutions	
	Sales Support	
	Software Implementation	
	Requirements Analysis  & Specification	
	Leadership 	


    

    
  

  

  
    

    Keywords

    
      	Operations
	Project Management
	Administration
	Coordinate


    

    
  

  
    

    Responsibilities

    
      I am the Global Manager of the Client Satisfaction Survey System.  I designed and implemented the system, and am responsible for compliance and training.
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