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      Michael B

      
        Multi-lingual business process analyst 
        
        
        
        
        
        
        
        
      

      

    

    	
            Occupation:

            Business Analyst
          	
            Location:

            
              Sanford, FL
            
          	
            Education Level:

            Law Degree
          	
          Will Relocate:

          No
        


  

  






  Description

  
    A multi-lingual business process analyst with a MIS, MA and JD and secret level security clearance and over 10 years professional experience dedicated to Business Intelligence, Business Process Improvement, COGNOS configuration, Sarbanes-Oxley compliance analysis, project leadership, research and writing, testing/quality assurance, technical support, and contract negotiations in IT, Legal, Government, Telecom, Pharmaceutical, Financial, and Manufacturing environments. � Excellent research, analytical and problem solving skills with proven ability to rapidly analyze problem situations and implement innovative and cost effective solutions.

  

  

  
    

    Work Experience

    
      	COMPANY	POSITION HELD	DATES WORKED
	
            

          
	(Confidential)	

				(Confidential)

				11/2007 - Present
	Enterprise Technology Partners	

				(Confidential)

				12/2005 - 6/2007
	Global Signal	

				(Confidential)

				5/2005 - 11/2005
	Citigroup	

				(Confidential)

				2/2003 - 5/2005
	Accenture	

				(Confidential)

				6/2000 - 12/2001
	Stromberg	

				(Confidential)

				1/2000 - 6/2000
	US Air Force	

				(Confidential)

				4/1997 - 1/2000


    

    
  

  

  
    Education

    
      	SCHOOL	MAJOR	YEAR	DEGREE
	
            

          
	Syracuse University	Information Management	2000	
              
                Master Degree
              
            
	Syracuse University	Law	1995	
              
                Law Degree
              
            
	Syracuse University	International Relations	1995	
              
                Master Degree
              
            
	University of Michigan	Political Science	1991	
              
                Bachelor Degree
              
            


    

    
  

  

  





  Accomplishments

  
    Highlights:

    A multi-lingual business process analyst with a MIS, MA and JD and secret level security clearance and over 10 years professional experience with 8 years dedicated to Business Intelligence, Business Process Improvement, SOX business/process/data analysis, project leadership, research and writing, quality assurance, technical support, and contract negotiations in Information Technology, Legal, Government, Telecom, Pharmaceutical, Financial, and Manufacturing environments. – Excellent research, analytical and problem solving skills with proven ability to rapidly analyze problem situations and implement innovative and cost effective solutions.
    
      Companies I like:

      Disney,  Universal,  Marriott,  Florida Hospital,  University of Central Florida,  

    
  

  

  
    

    Job Skills

    
      	P&L responsibilities	
	Presentation	
	Ecommerce Strategy and digital marketing channels optimization - SEO, SEM, email, affiliates - for high-profile accounts.	
	Technology Solutions	
	Sales Support	
	Software Implementation	
	Requirements Analysis  & Specification	
	Leadership 	


    

    
  

  

  
    

    Keywords

    
      	Analyst
	Consultant
	Cognos
	Tampa


    

    
  

  
    

    Responsibilities

    
      - Implementation of Cognos Metrics Manager tools for the Contractor Management Information System;
- Developed a Business Process Improvement plan for various government agencies
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