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      Matt A

      
        Director of Customer relations and Administration
        
        
        
        
        
        
        
        
      

      

    

    	
            Occupation:

            Customer Service Manager
          	
            Location:

            
              Grayslake, IL
            
          	
            Education Level:

            Bachelor
          	
          Will Relocate:

          YES
        


  

  






  Description

  
    I am looking for an opportunity to work within a larger company to allow for growth in my career.  Currently, I have reached a plateaua and I am eager to take on new responsibilities and challenges.

  

  

  
    

    Work Experience

    
      	COMPANY	POSITION HELD	DATES WORKED
	
            

          
	MD Consulting	

				(Confidential)

				/2005 - /2006
	Richco, Inc	

				(Confidential)

				/1999 - /2005
	Hydro-Line, Inc	

				(Confidential)

				/1996 - /1999
	Boncosky Transportation	

				(Confidential)

				/1993 - /1996
	Schneider National Tank Lines	

				(Confidential)

				/1988 - /1993
	US Army	

				(Confidential)

				/1984 - /1988


    

    
  

  

  
    Education

    
      	SCHOOL	MAJOR	YEAR	DEGREE
	
            

          
	US Military Academy, West Point	General Science	1984	
              
                Bachelor Degree
              
            


    

    
  

  

  
    Social Media

    
      	TYPE	TITLE	URL	DESCRIPTION
	
            

          
	Website	ACA International	media url	Association of Credit and Collections Professionals website


      

    

    
  





  Accomplishments

  
    Highlights:

    West Point graduate, father of three, 
    
      Companies I like:

      Walgreens,  Baxter,  Abbott

    
  

  

  
    

    Job Skills

    
      	P&L responsibilities	
	Presentation	
	Ecommerce Strategy and digital marketing channels optimization - SEO, SEM, email, affiliates - for high-profile accounts.	
	Technology Solutions	
	Sales Support	
	Software Implementation	
	Requirements Analysis  & Specification	
	Leadership 	


    

    
  

  

  
    

    Keywords

    
      	manager
	customer service
	director
	vice president
	business development
	administration
	logistics
	training
	leadership
	process and procedures
	team


    

    
  

  
    

    Responsibilities

    
      hiring/firing
teaching/training
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