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      Brent C

      
        Computer Support
        
        
        
        
        
        
        
        
      

      

    

    	
            Occupation:

            Help Desk Specialist
          	
            Location:

            
              Sterling, CO
            
          	
            Education Level:

            Bachelor
          	
          Will Relocate:

          YES
        


  

  






  Description

  
    Intelligent networker of strong innovation, comprehensive knowledge, and varied networking/ computer background.

  

  

  
    

    Work Experience

    
      	COMPANY	POSITION HELD	DATES WORKED
	
            

          
	Otis School District	

				(Confidential)

				5/2005 - 12/2007
	Sterling Correctional Facility	

				(Confidential)

				9/2002 - 5/2005
	RE-1 Valley School District	

				(Confidential)

				11/1999 - 1/2002
	Northeastern Junior College	

				(Confidential)

				10/1995 - 9/2001
	Sykes Enterprises	

				(Confidential)

				1/1994 - 11/1999


    

    
  

  

  
    Education

    
      	SCHOOL	MAJOR	YEAR	DEGREE
	
            

          
	Fort Lewis College	Geology	1995	
              
                Bachelor Degree
              
            


    

    
  

  

  
    Social Media

    
      	TYPE	TITLE	URL	DESCRIPTION
	
            

          
	Book	Bible	media url	It shows me principles that I need to follow in the workplace, principles of honesty, integrity, hard word, and persistence.


      

    

    
  





  Accomplishments

  
    Highlights:

    Network Manager for ~900 computers.Tech Director for ~180 Computers.Phone Tech Support for HP, SGI, Novell. Juno, Caere, GTI - >10,000 calls
    
      Companies I like:

      Cabelas,  Vail Assoc.,  Conoco,  Microsoft,  HP

    
  

  

  
    

    Job Skills

    
      	P&L responsibilities	
	Presentation	
	Ecommerce Strategy and digital marketing channels optimization - SEO, SEM, email, affiliates - for high-profile accounts.	
	Technology Solutions	
	Sales Support	
	Software Implementation	
	Requirements Analysis  & Specification	
	Leadership 	


    

    
  

  

  
    

    Keywords

    
      	networking
	computers
	tech support


    

    
  

  
    

    Responsibilities

    
      Network manager of 180 computers in PC/MAC. Implemented new email, web content filter, and student information system.
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