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      Thomas D

      
        Hard working professional looking to utilize my experience to make an impact at a successful company  
        
        
        
        
        
        
        
        
      

      

    

    	
            Occupation:

            Customer Service Manager
          	
            Location:

            
              Sugar Grove, IL
            
          	
            Education Level:

            Bachelor
          	
          Will Relocate:

          No
        


  

  






  Description

  
    Started career as a Retail Sales Associate selling in the Home Improvement departments at Sears through high school and college. After graduating I worked full-time doing inside sales and outside sales for an industrial glass supply company while still working part-time in sales at Sears.  I was promoted at Sears and went to work full-time there as a Sales Supervisor and was promoted to a Department Manager position. I went to work at for Babies 'R' Us as an Assistant Store Manager. I was recruited and hired by Neumann Homes, a residential home builder. I start there as a Production Coordinator and was promoted twice to Customer Care Coordinator and then Customer Service Representative which is the position I currently hold.   

  

  

  
    

    Work Experience

    
      	COMPANY	POSITION HELD	DATES WORKED
	
            

          
	(Confidential)	

				(Confidential)

				3/2003 - Present
	Babies 'R' Us	

				(Confidential)

				3/2000 - 3/2003
	Sears Roebuck and Company	

				(Confidential)

				6/1984 - 3/2003


    

    
  

  

  
    Education

    
      	SCHOOL	MAJOR	YEAR	DEGREE
	
            

          
	Lewis University	Marketing and Business Administration	1990	
              
                Bachelor Degree
              
            


    

    
  

  

  





  Accomplishments

  
    Highlights:

    
    
      Companies I like:

      Any company that values its employees,  has opportunities for advancement,  and wishes to be a leader in their industry.

    
  

  

  
    

    Job Skills

    
      	P&L responsibilities	
	Presentation	
	Ecommerce Strategy and digital marketing channels optimization - SEO, SEM, email, affiliates - for high-profile accounts.	
	Technology Solutions	
	Sales Support	
	Software Implementation	
	Requirements Analysis  & Specification	
	Leadership 	


    

    
  

  

  
    

    Keywords

    
      	marketing
	management
	customer service
	analyst
	construction
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