

    
      

			

      
  
    
    		
          
            

            

            
              

              

            

          

        	


    
  

  


      
  

    
      
        

        

        
          

          

        

      

    



  

  


      
				
        
					
  
    
      
      
      
        Employers, Click Here!
      

	      

      

    

  



				

        

				
        
          

					
					
          
            
              
              
              
              









  Home

  
     » 
    Online Resumes
     » 
    PDF-DOC-TXT-RTF
  

  
     » 
    Bachelor Degree Resumes
  

  
     » 
    Information Technology Resumes
  

  
     » 
    Business Analyst Resumes
  

  





  
    
      
        Please enter the following text as it appears: MKttr1

         
      

      
      
        
      

      
        
          
          

					
          	
					

          
          

           
            
							
								
							
						

          
        

      

    

    
		
    
      Please enter the following text as it appears: MKttr1

       
    

    

    

  


  
    
    
    
      Richard H

      
        Senior Vice President - Technology & Process
        
        
        
        
        
        
        
        
      

      

    

    	
            Occupation:

            Business Analyst
          	
            Location:

            
              Chicago, IL
            
          	
            Education Level:

            Bachelor
          	
          Will Relocate:

          YES
        


  

  






  Description

  
    Leader in applying IT Technologies to business processes. Exceptional plannning, leadership and communication skills. Innovative, creative, loyal, results oriented.

  

  

  
    

    Work Experience

    
      	COMPANY	POSITION HELD	DATES WORKED
	
            

          
	Cambridge Realty Capital Companies	

				(Confidential)

				12/1996 - 1/2007
	Schiff Hardin & Waite	

				(Confidential)

				4/1989 - 4/1996


    

    
  

  

  
    Education

    
      	SCHOOL	MAJOR	YEAR	DEGREE
	
            

          
	SUNY Binghamton	Music Theory & Composition	1985	
              
                Bachelor Degree
              
            


    

    
  

  

  





  Accomplishments

  
    Highlights:

    �Conceived and coordinated installation of database system for regional senior housing and healthcare real estate lender.  Contributed directly to the company�s ascent to nation�s leading HUD 232/223(f) lender.
�Implemented integration of computer network, database software, telephone system, fax server, document scanner and backup systems.  Increased overall productivity and eliminated new-hires for a period of six years.
�Conceived and implemented automation of complex lending formula calculations.  Eliminated the 20 minute manual process.
�Developed and implemented new client inquiry response process.  Reduced response time from days to mere minutes.  Contributed to expansion of lending programs from $90 million to $150 million.
�Designed and managed program to replace paper documents with electronic files.  Reduced paper files by 85% and increased productivity by keeping employees at their desks.
�Designed parameters and directed installation of anti-spam system.  Only 10 to 12 of 40,000 daily spam delivered to inboxes � a reduction of 98%.
�Designed and implemented program to provide 100% remote access to company systems for all permanent employees.  Jump-started employee morale by enabling telecommuting. Provided coherent communications between clients and traveling employees.
    
      Companies I like:

      An estabished national company seeking to expand to global status.

    
  

  

  
    

    Job Skills

    
      	P&L responsibilities	
	Presentation	
	Ecommerce Strategy and digital marketing channels optimization - SEO, SEM, email, affiliates - for high-profile accounts.	
	Technology Solutions	
	Sales Support	
	Software Implementation	
	Requirements Analysis  & Specification	
	Leadership 	


    

    
  

  

  
    

    Keywords

    
      	IT Technologies Integration
	Business Process Analaysis
	Business Process Design


    

    
  

  
    

    Responsibilities

    
      Designed and implemented integration of business processes, IT technologies, and communications technologies.
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