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      Michelle W

      
        Outstanding Customer Service
        
        
        
        
        
        
        
        
      

      

    

    	
            Occupation:

            Food Service Sales Agent
          	
            Location:

            
              Lynden, WA
            
          	
            Education Level:

            Associate
          	
          Will Relocate:

          No
        


  

  






  Description

  
    High Energy department manager with outstanding customer service skills.  Dedicated, reliable, and highly motivated.

  

  

  
    

    Work Experience

    
      	COMPANY	POSITION HELD	DATES WORKED
	
            

          
	(Confidential)	

				(Confidential)

				2/1992 - Present
	Izzy's Pizza	

				(Confidential)

				10/1990 - 2/1992
	Burger King	

				(Confidential)

				6/1989 - 10/1990


    

    
  

  

  
    Education

    
      	SCHOOL	MAJOR	YEAR	DEGREE
	
            

          
	Whatcom Community College	Business	1994	
              
                Associate Degree
              
            
	Bellingham High School	Graduation Requirements	1991	
              
                High School/GED Degree
              
            


    

    
  

  

  





  Accomplishments

  
    Highlights:

    I started as a deli clerk in college and worked my way up to manager.  I have also managed the bakery and am currently managing the tortilla department at the same time.  Prior to working at this job (15 years) I worked at a local restaurant and was a certified trainer on the cash register and salad bar.
    
      Companies I like:

      Whatcom Educational Credit Union,  City of Lynden,  Starbucks.

    
  

  

  
    

    Job Skills

    
      	P&L responsibilities	
	Presentation	
	Ecommerce Strategy and digital marketing channels optimization - SEO, SEM, email, affiliates - for high-profile accounts.	
	Technology Solutions	
	Sales Support	
	Software Implementation	
	Requirements Analysis  & Specification	
	Leadership 	


    

    
  

  

  
    

    Keywords

    
      	Sales
	Management
	Food Service
	Cash Handling
	Customer Service
	Inventory


    

    
  

  
    

    Responsibilities

    
      Presently lead a deli department at fast paced, local, grocery store.  I have increased my sales, spread, and gross in the last two years to become a front-runner in the company.  I have also taken over the management of the tortilla department at the same time.
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