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      J. Nicole A

      
        CRM Database Administrator - Nice & Sweet But Carries a Whip
        
        
        
        
        
        
        
        
      

      

    

    	
            Occupation:

            Database Administrator
          	
            Location:

            
              Cary, NC
            
          	
            Education Level:

            Bachelor
          	
          Will Relocate:

          YES
        


  

  






  Description

  
    Business savy database administrator (CRM) with exceptional experience translating technical geek-speak into laymen's terms. Creative, always thinking, and very loyal.

  

  

  
    

    Work Experience

    
      	COMPANY	POSITION HELD	DATES WORKED
	
            

          
	(Confidential)	

				(Confidential)

				9/2005 - Present
	Wink Incorporated	

				(Confidential)

				8/2002 - 9/2005
	Universal Personnel	

				(Confidential)

				6/2001 - 7/2002


    

    
  

  

  
    Education

    
      	SCHOOL	MAJOR	YEAR	DEGREE
	
            

          
	Tulane University	French/Computer Science	2001	
              
                Bachelor Degree
              
            


    

    
  

  

  
    Social Media

    
      	TYPE	TITLE	URL	DESCRIPTION
	
            

          
	Website	www.successforce.com	media url	Best practices


      

    

    
  





  Accomplishments

  
    Highlights:

    
    
      Companies I like:

      Fisher Price,  Freddie Mac,  PetSmart,  IBM,  The Discovery Channel

    
  

  

  
    

    Job Skills

    
      	P&L responsibilities	
	Presentation	
	Ecommerce Strategy and digital marketing channels optimization - SEO, SEM, email, affiliates - for high-profile accounts.	
	Technology Solutions	
	Sales Support	
	Software Implementation	
	Requirements Analysis  & Specification	
	Leadership 	


    

    
  

  

  
    

    Keywords

    
      	CRM
	Analyst
	salesforce.com
	administrator
	salesforce


    

    
  

  
    

    Responsibilities

    
      Presently the sole database administrator involved in company-wide business problem solving fact finding missions and responsible for implementing requested change in order to aid all departments. 
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