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      Mark Y

      
        Service & Support
        
        
        
        
        
        
        
        
      

      

    

    	
            Occupation:

            Help Desk Specialist
          	
            Location:

            
              Moore, SC
            
          	
            Education Level:

            Associate
          	
          Will Relocate:

          YES
        


  

  






  Description

  
    

  

  

  
    

    Work Experience

    
      	COMPANY	POSITION HELD	DATES WORKED
	
            

          
	Smartsource Inc (Mary Black Hospital)	

				(Confidential)

				3/2007 - 3/2007
	Teksystems (Lockheed Martin)	

				(Confidential)

				1/2007 - 1/2007
	Teksystems (Walmart/Dell)	

				(Confidential)

				11/2006 - 11/2006
	Smartsource Inc (Jersey Mikes)	

				(Confidential)

				9/2006 - 9/2006
	Teksystems (Extended Stay America)	

				(Confidential)

				9/2006 - 11/2006
	Insight Global (BB&T Bank project)	

				(Confidential)

				10/2005 - 2/2006
	(Confidential)	

				(Confidential)

				1/2004 - Present
	Computer Handyman Inc	

				(Confidential)

				3/1999 - 1/2004


    

    
  

  

  
    Education

    
      	SCHOOL	MAJOR	YEAR	DEGREE
	
            

          
	Greenville Tech	A+ Certication	1999	
              
                Trade School Degree
              
            
	BJU	Auto	1995	
              
                Associate Degree
              
            
	Amelia County High School	Business	1989	
              
                High School/GED Degree
              
            


    

    
  

  

  





  Accomplishments

  
    Highlights:

    I have work in all kinds of jobs from retail, banks, and defence contractors.
    
      Companies I like:

      Banks
Schools
PC Support companies

    
  

  

  
    

    Job Skills

    
      	P&L responsibilities	
	Presentation	
	Ecommerce Strategy and digital marketing channels optimization - SEO, SEM, email, affiliates - for high-profile accounts.	
	Technology Solutions	
	Sales Support	
	Software Implementation	
	Requirements Analysis  & Specification	
	Leadership 	


    

    
  

  

  
    

    Keywords

    
      	PC Technican
	Help Desk
	Service Tech


    

    
  

  
    

    Responsibilities

    
      After the project manager was pulled off a project I was left to organize and see project ran smoothly. 
Another project I stepped up with ideas and game plans to see a more affective deployment and completing project ahead of schedule.
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