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      Yvonne S

      
        Customer Service Specialist
        
        
        
        
        
        
        
        
      

      

    

    	
            Occupation:

            Brokerage Clerk
          	
            Location:

            
              Lake Hughes, CA
            
          	
            Education Level:

            Associate
          	
          Will Relocate:

          No
        


  

  






  Description

  
    I currently work as an Order Entry, Lead for a manufacturing company.
I do not want to limit myself to customer service. I've also worked in the Financial field for years.

  

  

  
    

    Work Experience

    
      	COMPANY	POSITION HELD	DATES WORKED
	
            

          
	Capstone Turbine Corp	

				(Confidential)

				4/2001 - 4/2007


    

    
  

  

  
    Education

    
      	SCHOOL	MAJOR	YEAR	DEGREE
	
            

          
	J.F. Kennedy High	General Studies	1976	
              
                High School/GED Degree
              
            


    

    
  

  

  





  Accomplishments

  
    Highlights:

    Licensed Stock Broker (previously)
    
      Companies I like:

      none comes to mind.

    
  

  

  
    

    Job Skills

    
      	P&L responsibilities	
	Presentation	
	Ecommerce Strategy and digital marketing channels optimization - SEO, SEM, email, affiliates - for high-profile accounts.	
	Technology Solutions	
	Sales Support	
	Software Implementation	
	Requirements Analysis  & Specification	
	Leadership 	


    

    
  

  

  
    

    Keywords

    
      	SAP
	Account Manager


    

    
  

  
    

    Responsibilities

    
      SAP SuperUser
Senior in my dept.
Relationship built with customers.
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