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      Tomonica W

      
        The Go Getter of Customer Service
        
        
        
        
        
        
        
        
      

      

    

    	
            Occupation:

            Customer Service Manager
          	
            Location:

            
              Irving, TX
            
          	
            Education Level:

            High School/GED
          	
          Will Relocate:

          No
        


  

  






  Description

  
    

  

  

  
    

    Work Experience

    
      	COMPANY	POSITION HELD	DATES WORKED
	
            

          
	(Confidential)	

				(Confidential)

				5/2003 - Present
	Citifinancial Financial Mortgage	

				(Confidential)

				3/2002 - 4/2003
	Optel, Inc	

				(Confidential)

				2/1999 - 4/2001
	TCI Cablevision of Houston	

				(Confidential)

				7/1987 - 6/1998


    

    
  

  

  
    Education

    
      	SCHOOL	MAJOR	YEAR	DEGREE
	
            

          
	Istrouma Senior High	General Studies	1977	
              
                High School/GED Degree
              
            


    

    
  

  

  





  Accomplishments

  
    Highlights:

    Learning and Development Training
Foundation of Leadership Training

    
      Companies I like:

      Time Warner Communications
Chase Bank
Hilton Hotel


    
  

  

  
    

    Job Skills

    
      	P&L responsibilities	
	Presentation	
	Ecommerce Strategy and digital marketing channels optimization - SEO, SEM, email, affiliates - for high-profile accounts.	
	Technology Solutions	
	Sales Support	
	Software Implementation	
	Requirements Analysis  & Specification	
	Leadership 	


    

    
  

  

  
    

    Keywords

    
      	Marketing
	Team Development
	Account Management
	Training
	Buisness Development


    

    
  

  
    

    Responsibilities

    
      Assist over 100 clients a day with orders, merchandise questions and promotional inquiries.

Handle escalated complaints.
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