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      Robert P

      
        Experienced professional seeking a management or senior position where acquired expertise, creative talents and commitment to excellence can find valuable application.
        
        
        
        
        
        
        
        
      

      

    

    	
            Occupation:

            Operations 
          	
            Location:

            
              Cambria Heights, NY
            
          	
            Education Level:

            Bachelor
          	
          Will Relocate:

          YES
        


  

  






  Description

  
    I am seeking a position that is challenging and provides opportunity to demonstrate my ability along with potential advancement based on achievement.  I am open to working in a dynamic start-up environment, with the opportunity to assist in building a winning organization.

  

  

  
    

    Work Experience

    
      	COMPANY	POSITION HELD	DATES WORKED
	
            

          
	Cablevision Systems Corporation	

				Manager - Call Center / Technical Support

				4/2007 - 7/2008
	Cablevision Systems Corporation		

				Supervisor - Call Center / Technical Support

				7/2004 - 4/2007
	Cablevision Systems Corporation		

				Carrier Relations Coordinator

				4/2001 - 7/2004
	North American Telecom	

				Telecom Analyst

				8/2000 - 3/2001


    

    
  

  

  
    Education

    
      	SCHOOL	MAJOR	YEAR	DEGREE
	
            

          
	State University of New York at Binghamton	Business Management	1999	
              
                Bachelor Degree
              
            
	State University of New York at Morrisville	Liberal Arts	1997	
              
                Associate Degree
              
            


    

    
  

  

  





  Accomplishments

  
    Highlights:

    	Selected to represent Cablevision at the National Association for Multi-Ethnicity in Communications (NAMIC) Leadership Seminar, 2008

	Awarded membership in Phi Theta Kappa chapter of the National Honor Society

	Included in the 1997 edition of Who’s Who In Colleges

	Two-time recipient of Cablevision Systems Corporation company wide awards - Pride In Performance


    
      Companies I like:

      Time Warner, Level 3 Communications, Viacom

    
  

  

  

  

  
    

    Keywords

    
      	Customer Service
	Management
	Process Improvement
	Administration
	Microsoft Office
	Business Analysis
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