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    Want your profile here?

    
      Becoming a member is easy!

      Climber.com works with you to help you advance your career by putting you directly in front of tens of thousands of recruiters in your field.  Sign up today on Climber.com

    

  


  
    Recruiters - Try Postings!

    
      Postings.com™ is a must-have for recruiters who want to:

      	Find Qualified Candidates
	Find Job orders and Post Splits
	Be Found in Search Engines
	Implement a Social Sourcing Strategy


      Click here to sign up for a free trial!

    

  


  
    
    
      
        
        
        
          
            
            
          
        
        
      
    
  

	
	

	
	







  
    
      
        Information Support Specialist 

      
      I am looking for a family oriented position with great co workers that allows me use my extensive knowledge of information systems administration while having an opportunity to grow and succeed.




      

      
      
        Help Desk Specialist

      
      
        San Jose, CA 

      

    


    About Me

    
      
	Industry:
	Information Technology
	Occupation:
	Help Desk Specialist
	Highlights:
	I have always been praise on my poise and customer service skills. along with the ability to make the customers feel safe and comfortable.
	Ideal Companies:
	Small to mid size Company
	 
	Education level:
	Associate
	Will Relocate:
 	Yes
	Location:
	San Jose, CA   


    


    

    
      Work Experiences

      
        
  1/2008 - 1/2009

  
    Robert Half Technology Consultant for ArcSight 
  
Individual Contributor

  	•	Responsible for assisting, acquiring and direction of all helpdesk ticket using RT system.
•	Support the implementation of SOX compliance by making sure all users were up to date.
•	As well as setting up phone accounts using Nortel Works and Nortel Call Pilot. 
•	I created numerous amounts of Window, Linux, and MAC images along with configuring and supporting to all Dell 2650 – 2950 Servers using Cent OS, Windows 2003 server and Linux.
•	Most of my support was designated in trouble shooting all and every issue that came in through RT System. I was in charge of assigning all tickets and duties to the other helpdesk technicians Tier 1 – 3 along with Apps support, project management and ordering parts.
•	I was designated by the CIO to own all RT queues and was main point of contact to manage all tickets along with who would be the best and fast employee to complete the request.
•	Responsible for Dell desktop, Dell and IBM laptops, ShoreTel IP phones and switches set ups and configuration along with software installs, network drops and access to share folders.
•	I was in charge of training all new hires how to user and operate their new devices including hardware and software for ShoreTel, along with there new BB PCM and VoIP setups.
•	Utilized Active Directory to change existing and add new account to give new employee’s access to our Network and domain along with all Share folders and network drives.
•	I strived at being the first point of contact for receiving phone calls and receiving tickets “through Track-IT 8” along with making sure all computer equipment was Asset controlled.
•	Worked with Video Conferencing, ShoreTel Bridge Conferencing, Converge conferencing, VPN access, and conference room systems assembly for new contractors visiting. 
•	Created numerous XP and 2k3 server images to work with the ShoreTel products as well as Engineering, Developer and Executive image back ups along with ASAP loaner computers.
•	I was working on the new MS Vista Business Edition image along with Office 2007 to be implemented the end of this year.




  


      

    

    
      Education

      
        

        
          2002

          Associate Degree

          Heald School of Business

          	Computer Technology 


        
      

    

    

    

    
      Keywords

      
        IT Desktop Support, Information Support Specialist, IT Helpdesk Specialist, Jr. System Admin, Laptops, honesty, integrity, loyalty, Team player, perfectionist, IS Desktop Support Technician, self motivated
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