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      Cheryl G

      
        Sales Service Specialist
        
        
        
        
        
        
        
        
      

      

    

    	
            Occupation:

            Customer Service Manager
          	
            Location:

            
              Piedmont, SC
            
          	
            Education Level:

            Associate
          	
          Will Relocate:

          YES
        


  

  






  Description

  
    Sales, Customer Service,Management,Billing,Shipping,Receiving


  

  

  
    

    Work Experience

    
      	COMPANY	POSITION HELD	DATES WORKED
	
            

          
	Continential Tire North America	

				(Confidential)

				6/1998 - 7/2005
	Belk Store Services	

				(Confidential)

				8/1996 - 9/1998
	General Electric EDC Div	

				(Confidential)

				1/1995 - 5/1998
	Duke Energy	

				(Confidential)

				5/1986 - 7/1994


    

    
  

  

  
    Education

    
      	SCHOOL	MAJOR	YEAR	DEGREE
	
            

          
	Winthrop University	Business Administration	1977	
              
                High School/GED Degree
              
            


    

    
  

  

  





  Accomplishments

  
    Highlights:

    Excelled Through Training Fast Track inorder to assist company during a union strike at Continential Tire ,Promoted  to Trainer at Montgomery Ward,Selected for Six Sigma proceecure, and various other special skills training programs. 
    
      Companies I like:

      General Electric,  Michelin, Duke Energy, Coke Cola,  Pepsi, Hospitals,  Nursing Homes, Schools, Colleges

    
  

  

  
    

    Job Skills

    
      	P&L responsibilities	
	Sales Support	
	Software Implementation	
	Leadership 	


    

    
  

  

  
    

    Keywords

    
      	Sales
	Training
	Customer Service
	Billing
	Shipping
	Receiving
	Process Tracking
	Computer Operation
	Receptionist
	Living Support Specialist
	Process and Proceedures
	Account Manager
	Consumer Credit Analyst
	Diversity Coordinator
	Effective Presentation Skills Trainer


    

    
  

  
    

    Responsibilities

    
      Able to process all areas of Customer Service as well as Manage employees,Set-up, Training,Supervision
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