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      Michael  D

      
        Dexman
        
        
        
        
        
        
        
        
      

      

    

    	
            Occupation:

            Help Desk Specialist
          	
            Location:

            
              Buzzards Bay, MA
            
          	
            Education Level:

            High School/GED
          	
          Will Relocate:

          YES
        


  

  






  Description

  
    

  

  

  
    

    Work Experience

    
      	COMPANY	POSITION HELD	DATES WORKED
	
            

          
	(Confidential)	

				(Confidential)

				12/1998 - Present


    

    
  

  

  

  

  





  Accomplishments

  
    Highlights:

    IBM-Warranty Basics for Technicians & Mobile Systems
HP-Servicing HP Desktop, Workstations and Thin Client Products
A+ / Network + Certified Computer Technician
MCP–Microsoft Windows NT4.0 Workstation.
Siebel Server Administration

    
      Companies I like:

      Fidelity Investments,  AMD,  Cisco,  EMC,  

    
  

  

  

  

  
    

    Keywords

    
      	Desktop Technician
	PC Technician
	Telecommunications Technician


    

    
  

  
    

    Responsibilities

    
      Resolving Desktop, LAN and Telecommunications issues, within a predetermined SLA.
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