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            Occupation:

            Help Desk Specialist
          	
            Location:

            
              Espanola, NM
            
          	
            Education Level:

            Associate
          	
          Will Relocate:

          No
        


  

  






  Description

  
    High tech solutions from a low tech perspective. I work well with non techies. Training users a specialty. 
Problem solving and trouble shooting
systems done with ease.

  

  

  
    

    Work Experience

    
      	COMPANY	POSITION HELD	DATES WORKED
	
            

          
	(Confidential)	

				(Confidential)

				1/2006 - Present
	Cities Of Gold Casino, Pojoaque Gaming Inc.	

				(Confidential)

				10/1997 - 6/2005
	U.S. Army	

				(Confidential)

				8/1994 - 3/1997


    

    
  

  

  
    Education

    
      	SCHOOL	MAJOR	YEAR	DEGREE
	
            

          
	Northern New Mexico College	Visual Communications: Computer Aided Drafting and Machining.	2008	
              
                Associate Degree
              
            


    

    
  

  

  





  Accomplishments

  
    Highlights:

    Veteran U.S. Army 
    
      Companies I like:

      Cad, education, technical services,  IT support.

    
  

  

  
    

    Job Skills

    
      	P&L responsibilities	
	Presentation	
	Technology Solutions	
	Sales Support	
	Software Implementation	
	Leadership 	


    

    
  

  

  
    

    Keywords

    
      	Help Desk
	I.T.
	CAD
	Computer Tech
	Trainer


    

    
  

  
    

    Responsibilities

    
      Computer Technician providing support for approximately 180 students and 4 staff members, maintaining 50 computers and a server. In addition to these duties, I conduct workshops in use of technology including desktops, laptops, Palm PDA�s as well as providing instruction in use of Microsoft Office suite of applications. 
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