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      kathleen c

      
        Technical Writer/Editor/Trainer
        
        
        
        
        
        
        
        
      

      

    

    	
            Occupation:

            Technical Writer
          	
            Location:

            
              Sioux Falls, SD
            
          	
            Education Level:

            Bachelor
          	
          Will Relocate:

          YES
        


  

  






  Description

  
    Savvy documentation and training professional provides superior technical writing/editing/training services to companies desiring cost effective communications and training

  

  

  
    

    Work Experience

    
      	COMPANY	POSITION HELD	DATES WORKED
	
            

          
	ATK	

				(Confidential)

				/2006 - /2007
	BRAC	

				(Confidential)

				/2006 - /2007
	GENERAL MILLS	

				(Confidential)

				/2000 - /2006
	WELLS FARGO EFS	

				(Confidential)

				/1998 - /2000
	OLSON OIL COMPANY	

				(Confidential)

				/1997 - /1998
	COMMUNICATION SVCS FOR DEAF	

				(Confidential)

				/1995 - /2000


    

    
  

  

  
    Education

    
      	SCHOOL	MAJOR	YEAR	DEGREE
	
            

          
	SouthEast Technical Institute	Software	1999	
              
                Trade School Degree
              
            
	Training Partners	Software	1999	
              
                Trade School Degree
              
            
	SOUTH DAKOTA STATE UNIVERSITY	ENGLISH	1995	
              
                Bachelor Degree
              
            


    

    
  

  

  





  Accomplishments

  
    Highlights:

    TOP 100 TRAINING COMPANY 2004 (GENERAL MILLS)TOP 10 TRAINING COMPANY 2005 (GENERAL MILLS)
    
      Companies I like:

      MICROSOFT,  IBM,  3M,  DAKTRONICS,  MEDTRONIC,  UNITED HEALTH GROUP,  WALTER G ANDERSON

    
  

  

  
    

    Job Skills

    
      	P&L responsibilities	
	Presentation	
	Ecommerce Strategy and digital marketing channels optimization - SEO, SEM, email, affiliates - for high-profile accounts.	
	Technology Solutions	
	Sales Support	
	Software Implementation	
	Microsoft Office	
	Requirements Analysis  & Specification	
	Resource Management	
	Leadership 	
	Innovation	


    

    
  

  

  
    

    Keywords

    
      	technical writer
	editor
	training specialist
	business analyst
	writer
	technical editor
	technical trainer


    

    
  

  
    

    Responsibilities

    
      INFORMATION SYSTEMS PROCEDURE DOCUMENTATION, ONLINE HELP DEVELOPMENT, TRAINING MANUAL AND CURRICULUM DEVELOPMENT AND PRESENTATION
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