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      Robert M

      
        Experienced Account Manager and Client Account Liaison
        
        
        
        
        
        
        
        
      

      

    

    	
            Occupation:

            Sales Assistant
          	
            Location:

            
              Murfreesboro, TN
            
          	
            Education Level:

            Bachelor
          	
          Will Relocate:

          YES
        


  

  






  Description

  
    I'm experienced in dealing with all levels of customers, from prospectives to existing major accounts.  I am able to handle many issues with them, from simple billing or service problems and questions to handling and resolving OS&D, contract negotiations as well as upselling and taking care of irate customers to arrive at a mutually satisfactory resolution.  

  

  

  
    

    Work Experience

    
      	COMPANY	POSITION HELD	DATES WORKED
	
            

          
	Moll Industries	

				Client Account Liaison

				2/2006 - 12/2006


    

    
  

  

  
    Education

    
      	SCHOOL	MAJOR	YEAR	DEGREE
	
            

          
	anderson university	mas comm	1998	
              
                Bachelor Degree
              
            


    

    
  

  

  





  Accomplishments

  
    Highlights:

    Superior Customer Service from two clients.
    
  

  

  

  

  
    

    Keywords

    
      	Account Manager
	Customer Service
	Client Liaison
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