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      Heidi S

      
        13+ Years of Customer Service Experience
        
        
        
        
        
        
        
        
      

      

    

    	
            Occupation:

            Customer Service Supervisor
          	
            Location:

            
              Acton, CA
            
          	
            Education Level:

            Bachelor
          	
          Will Relocate:

          YES
        


  

  






  Description

  
    Upbeat, efficient, friendly, get along well with other of all nationalities and ethnicities, multi-tasking, 

  

  

  
    

    Work Experience

    
      	COMPANY	POSITION HELD	DATES WORKED
	
            

          
	21st Century Insurance Group	

				(Confidential)

				4/1994 - 3/2006
	Office Depot	

				(Confidential)

				4/1991 - 4/1994


    

    
  

  

  
    Education

    
      	SCHOOL	MAJOR	YEAR	DEGREE
	
            

          
	California State University of Northridge	Physical Geography	2005	
              
                Bachelor Degree
              
            
	Pierce College	General Education	2001	
              
                Associate Degree
              
            


    

    
  

  

  





  Accomplishments

  
    Highlights:

    Contributing functional ideas to my company which lead to improving employee efficiency, ultimately improving our ability to service our customers.
    
      Companies I like:

      Sea World,  REI,  Petsmart,  

    
  

  

  
    

    Job Skills

    
      	P&L responsibilities	
	Presentation	
	Ecommerce Strategy and digital marketing channels optimization - SEO, SEM, email, affiliates - for high-profile accounts.	
	Technology Solutions	
	Sales Support	
	Software Implementation	
	Requirements Analysis  & Specification	
	Leadership 	


    

    
  

  

  
    

    Keywords

    
      	Customer
	service
	manager
	call
	center
	auto
	insurance
	supervisor
	trainer
	tech
	support
	analyst


    

    
  

  
    

    Responsibilities

    
      1. Because of my afinity for numbers and statistics, and innate curiosity to analyize, evaluate, and calculate accurate production, I was volunteered to review daily, weekly, and monthly production sheets, department stats, timecards, telephone reports, etc. to extract critical data and compile the information into comprehensible reports for department, management, and corporate managements' needs. Various reports were created over time establishing acurate production values for individual employees, units, supervisors, managers, and deparment.  These reports were due on the same day each week, providing sufficient time for my management to review the reports, and forward them to their managers.

2. Since I worked nights, weekends, and holidays, I was often required to supervise large numbers of employees by myself.  In particular, I would often be left alone on Friday afternoon with 40 - 50 employees under my direct supervision.
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