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      Robert M. E

      
        Robert M. Engelhardt
        
        
        
        
        
        
        
        
      

      

    

    	
            Occupation:

            Customer Service Manager
          	
            Location:

            
              Albany, NY
            
          	
            Education Level:

            Trade School
          	
          Will Relocate:

          No
        


  

  






  Description

  
    Resume of Business Professional Robert M. Engelhardt

  

  

  
    

    Work Experience

    
      	COMPANY	POSITION HELD	DATES WORKED
	
            

          
	NYS Department Of Taxation & Finance 	

				(Confidential)

				9/2007 - 11/2007
	Ballingers Chateau & Nightclub 	

				(Confidential)

				3/2007 - 9/2007
	Reed Construction Data - Lexis Nexis 	

				(Confidential)

				12/2004 - 8/2007
	NY State Child Support Processing Center: ACS 	

				(Confidential)

				12/2001 - 6/2004
	Independent Power Producers of New York 	

				(Confidential)

				5/1999 - 12/2001
	Prudential Insurance - Aetna 	

				(Confidential)

				6/1991 - 5/1999


    

    
  

  

  
    Education

    
      	SCHOOL	MAJOR	YEAR	DEGREE
	
            

          
	New School Of Contemporary Radio	radio broadcasting	1985	
              
                Trade School Degree
              
            


    

    
  

  

  





  Accomplishments

  
    Highlights:

    
    
      Companies I like:

      Corporate,  Marketing,  Call Centers, In Albany,  NY area

    
  

  

  
    

    Job Skills

    
      	P&L responsibilities	
	Presentation	
	Ecommerce Strategy and digital marketing channels optimization - SEO, SEM, email, affiliates - for high-profile accounts.	
	Technology Solutions	
	Sales Support	
	Software Implementation	
	Requirements Analysis  & Specification	
	Leadership 	


    

    
  

  

  
    

    Keywords

    
      	Engelhardt
	Professional
	call center
	customer servive
	Writer
	Promoter


    

    
  

  
    

    Responsibilities

    
      Good work ethic. Good public and business relations philosophy.
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