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      Cheryl C

      
        The Caretaker of Customer Service
        
        
        
        
        
        
        
        
      

      

    

    	
            Occupation:

            Account Executive 
          	
            Location:

            
              Brooklyn, NY
            
          	
            Education Level:

            Associate
          	
          Will Relocate:

          YES
        


  

  






  Description

  
    One who particularly enjoys communicating with customers and maintaining respectable relationships with them and their accounts. Possess great analytical skills due to a keen eye for detail. Also creative and gets the job done in a timely manner.  

  

  

  
    

    Work Experience

    
      	COMPANY	POSITION HELD	DATES WORKED
	
            

          
	(Confidential)	

				(Confidential)

				2/2005 - Present
	Video Monitoring Services of America	

				(Confidential)

				2/1990 - 1/2004


    

    
  

  

  
    Education

    
      	SCHOOL	MAJOR	YEAR	DEGREE
	
            

          
	Borough Manhattan Community College	Corporate Communications	1988	
              
                Associate Degree
              
            


    

    
  

  

  





  Accomplishments

  
    Highlights:

    Given favorable remarks from Senior Manager about keen eye for detail that lead to higher cash return from satisfied customers; Managed the office on my own during the 2006 transit strike. 
    
      Companies I like:

      Microsoft; telecommunications; information technology

    
  

  

  
    

    Job Skills

    
      	P&L responsibilities	
	Presentation	
	Ecommerce Strategy and digital marketing channels optimization - SEO, SEM, email, affiliates - for high-profile accounts.	
	Technology Solutions	
	Sales Support	
	Software Implementation	
	Requirements Analysis  & Specification	
	Leadership 	
	Analytical	


    

    
  

  

  
    

    Keywords

    
      	Telecommunications
	Billing Administrator
	Customer Service
	Financial


    

    
  

  
    

    Responsibilities

    
      Helped to handle major accounts like Bear Stearns, JP Morgan Chase and Wells Fargo. Quality assurance of billing contributed to client satisfaction and high cash flow.
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