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      Ashleigh M

      
        Customer Advocate/Legal Assistant/Project Manager for Executive Response Team Who Thrives In High-Volume, Deadline-Driven Environment 
        
        
        
        
        
        
        
        
      

      

    

    	
            Occupation:

            Customer Service Manager
          	
            Location:

            
              Concord, CA
            
          	
            Education Level:

            High School/GED
          	
          Will Relocate:

          YES
        


  

  






  Description

  
    

  

  

  
    

    Work Experience

    
      	COMPANY	POSITION HELD	DATES WORKED
	
            

          
	Washington Mutual	

				(Confidential)

				/2003 - /2006
	Target Corp	

				(Confidential)

				/2002 - /2003
	Office Max	

				(Confidential)

				/2000 - /2002


    

    
  

  

  
    Education

    
      	SCHOOL	MAJOR	YEAR	DEGREE
	
            

          
	Diablo Valley College	Bussiness	2006	
              
                Associate Degree
              
            
	Alameda High School	Marketing	2000	
              
                High School/GED Degree
              
            


    

    
  

  

  





  Accomplishments

  
    Highlights:

    Employee of the Month November 2006
    
      Companies I like:

      Morrison & Foerster,  Sprint,  Bank of the West; World Savings,  

    
  

  

  

  

  

  
    

    Responsibilities

    
      Speak to highly escalated customers and draft correspondence to the customer on behalf of the executives of the company.

Coordinate, assign and track work load for the whole department.
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