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      Donald M

      
        Product Manager
        
        
        
        
        
        
        
        
      

      

    

    	
            Occupation:

            Project Managers
          	
            Location:

            
              Mountain View, CA
            
          	
            Education Level:

            Master
          	
          Will Relocate:

          No
        


  

  






  Description

  
    Objective: Seeking challenging position as a Product Manager

During my tenure at Siemens, I increased product efficiency while assisting in the designing of superior products (product requirements) that were user friendly. I am a team player who can effectively translate information from different cross functional groups and communicated to those who need the information in an understandable form.  I am also committed to maintaining timelines and tasks (project management) to bring products to market and within budget.  My skill set is not industry depended, but are applicable to any industry

My skills apply to products where the goal is the desired feature set, with minimal service (five nines) and is nearly maintenance free that are hardware, software, Network and/or Web based;. I excel at cost containment and customer satisfaction. I contributed to saving Siemens ICN approximately $270M.



  

  

  
    

    Work Experience

    
      	COMPANY	POSITION HELD	DATES WORKED
	
            

          
	Siemens ICN	

				(Confidential)

				7/1983 - 4/2003


    

    
  

  

  
    Education

    
      	SCHOOL	MAJOR	YEAR	DEGREE
	
            

          
	Almeda College and University	Telecommunications	1997	
              
                Master Degree
              
            
	Ohlone Junior Colege	Natural Science	1975	
              
                Associate Degree
              
            


    

    
  

  

  





  Accomplishments

  
    Highlights:

    �	30+ YEARS experience in Telecommunications
    
      Companies I like:

      Juniper, Cisco, AT&T, HP, Alcatel, Agilent Technologies

    
  

  

  
    

    Job Skills

    
      	P&L responsibilities	
	Presentation	
	Ecommerce Strategy and digital marketing channels optimization - SEO, SEM, email, affiliates - for high-profile accounts.	
	Technology Solutions	
	Sales Support	
	Software Implementation	
	Requirements Analysis  & Specification	
	Leadership 	
	IT Management	
	Microsoft Suite	
	Service Cost Containment	


    

    
  

  

  
    

    Keywords

    
      	Experience Product Manager
	Cost Contaiment
	Project Management
	Installation 
	Program Manager


    

    
  

  
    

    Responsibilities

    
      Acted as technical and strategic expert and liaison between functional groups. Received Performance Recognition Award for detecting and correcting a logistics pricing error, resulting in  impressive savings.
Monitor and trained other product managers (service planners) Developed first standard template for US support plans and assisted in standardizing Siemens Global Support plan template and Service 3000 Requirement Document
Worked with realization teams as global project lead.

Key contributor in the development of global service installation requirements, increasing product reliability and reduced service expenses. Key contributor in automating customer problem reporting, through introduction of E-Commerce to customer base. 
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