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      Steve R

      
        PC support specialist looking for great company
        
        
        
        
        
        
        
        
      

      

    

    	
            Occupation:

            Help Desk Specialist
          	
            Location:

            
              Elgin, IL
            
          	
            Education Level:

            Trade School
          	
          Will Relocate:

          No
        


  

  






  Description

  
    Highly-driven pc support specialist with excellent customer service skills looking to join great company / team.

  

  

  
    

    Work Experience

    
      	COMPANY	POSITION HELD	DATES WORKED
	
            

          
	(Confidential)	

				(Confidential)

				7/2006 - Present
	(Confidential)	

				(Confidential)

				7/2006 - Present


    

    
  

  

  
    Education

    
      	SCHOOL	MAJOR	YEAR	DEGREE
	
            

          
	Dave Center	Film Audio and Photography	1989	
              
                Trade School Degree
              
            


    

    
  

  

  





  Accomplishments

  
    Highlights:

    I have been working downtown for 4 years, which I love.  Working for a prestigious company like the Chicago Board of Trade means a lot to me, and I have achieved that.
    
      Companies I like:

      Blue Cross,  GM,  Pepsi,  GM

    
  

  

  
    

    Job Skills

    
      	P&L responsibilities	
	Presentation	
	Ecommerce Strategy and digital marketing channels optimization - SEO, SEM, email, affiliates - for high-profile accounts.	
	Technology Solutions	
	Sales Support	
	Software Implementation	
	Requirements Analysis  & Specification	
	Leadership 	


    

    
  

  

  
    

    Keywords

    
      	pc tech support specialist


    

    
  

  
    

    Responsibilities

    
      Support of the Executive floor at the Chicago Board of Trade.
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