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      Donna M

      
        Experienced compliance auditor with credit analyst background
        
        
        
        
        
        
        
        
      

      

    

    	
            Occupation:

            Credit Analyst
          	
            Location:

            
              Indian Trail, NC
            
          	
            Education Level:

            Bachelor
          	
          Will Relocate:

          YES
        


  

  






  Description

  
    Experienced mortgage compliance auditor with training and leadership skills. Resourceful and loyal employee.

  

  

  
    

    Work Experience

    
      	COMPANY	POSITION HELD	DATES WORKED
	
            

          
	(Confidential)	

				(Confidential)

				4/2007 - Present


    

    
  

  

  
    Education

    
      	SCHOOL	MAJOR	YEAR	DEGREE
	
            

          
	William Paterson University	Political Science	1984	
              
                Bachelor Degree
              
            


    

    
  

  

  





  Accomplishments

  
    Highlights:

    �Developed and implemented an audit and procedures manual that established clear and concise operating guidelines, effectively reducing headquarters exception report by 60%.
�Increased production by 80% by developing subordination process criteria and analyzing home equity loan guidelines to coordinate company policy.
�Reduced the quality control audit report 60% by establishing methods to correct closed and funded mortgage files.
�Implemented training that introduced specific instructions on how to interpret and calculate guidelines.  Trained associates on the examination of legal documentation for state and federal mortgage regulations.


    
      Companies I like:

      Bank of America,  Wachovia

    
  

  

  
    

    Job Skills

    
      	P&L responsibilities	
	Ecommerce Strategy and digital marketing channels optimization - SEO, SEM, email, affiliates - for high-profile accounts.	
	Technology Solutions	
	Sales Support	


    

    
  

  

  
    

    Keywords

    
      	underwriter
	compliance analyst
	quality control auditor
	trainer
	problem solver


    

    
  

  
    

    Responsibilities

    
      Presently underwrites mortgage applications to subprime corporate guidelines. Also was previously involved with the development of compliance/quality control guidelines for the underwriting/closing/funding area.
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