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      Matthew N

      
        Technical Support Analyst
        
        
        
        
        
        
        
        
      

      

    

    	
            Occupation:

            Datawarehouse Designer
          	
            Location:

            
              Alpharetta, GA
            
          	
            Education Level:

            Bachelor
          	
          Will Relocate:

          YES
        


  

  






  Description

  
    10 years of work experience (total)
4 years of IT experience
3 years of Help Desk experience
1 year of Field Tech experience

  

  

  
    

    Work Experience

    
      	COMPANY	POSITION HELD	DATES WORKED
	
            

          
	International Bank of Commerce	

				(Confidential)

				9/2007 - 4/2008
	NEXCOM / Naval Air Station 	

				(Confidential)

				9/2007 - 9/2007
	Velociti/Motorola/JCPenney	

				(Confidential)

				8/2007 - 8/2007
	TAC Worldwide/Wareforce/Hobart	

				(Confidential)

				7/2007 - 7/2007
	Texas A & M University Corpus Christi	

				(Confidential)

				7/2005 - 7/2007
	Island Insurance	

				(Confidential)

				3/2004 - 7/2005
	Holiday Inn / Applebee's / Texas Roadhouse	

				(Confidential)

				2/2000 - 7/2005


    

    
  

  

  
    Education

    
      	SCHOOL	MAJOR	YEAR	DEGREE
	
            

          
	Texas A & M University CC	Management Information Systems	2007	
              
                Bachelor Degree
              
            


    

    
  

  

  
    Social Media

    
      	TYPE	TITLE	URL	DESCRIPTION
	
            

          
	Book	SQL for Dummies	media url	In an effort to improve/polish my skills with SQL creating & maintaining databases, I am currently reading this 800 pg comprehensive guide to SQL.
	Book	Marcus Buckingham's - Go Put Your Strengths to Work	media url	I recently finished this book which gives helpful advise on how to get the most out of your career and perform your best.


      

    

    
  





  Accomplishments

  
    Highlights:

    
    
      Companies I like:

      Verizon, Macy's, AT&T, Sun Microsystems, Bank of America, Seimens

    
  

  

  
    

    Job Skills

    
      	P&L responsibilities	
	Presentation	
	Ecommerce Strategy and digital marketing channels optimization - SEO, SEM, email, affiliates - for high-profile accounts.	
	Technology Solutions	
	Sales Support	
	Software Implementation	
	Requirements Analysis  & Specification	
	Leadership 	


    

    
  

  

  
    

    Keywords

    
      	Business Analyst
	Technical Support Analyst
	Analyst
	Technician
	PC
	Database
	Network
	Help Desk
	Support


    

    
  

  
    

    Responsibilities

    
      I was filling a completely new position, and was given the responsibility of building it from the ground up.
I was the sole IT Specialist for the entire South TX Coastal market.
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