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            Occupation:

            Help Desk Specialist
          	
            Location:

            
              Boston, MA
            
          	
            Education Level:

            High School/GED
          	
          Will Relocate:

          YES
        


  

  






  Description

  
    Brent Stephens is a seasoned Information Technology Specialist with over 8 years experience in the areas of Volume Management, including Storage Area Network and SAN Architecture; Enterprise Backup/Restore implementation; support, telephony; and Enterprise level e-mail and security. 



  

  

  
    

    Work Experience

    
      	COMPANY	POSITION HELD	DATES WORKED
	
            

          
	(Confidential)	

				(Confidential)

				10/2005 - Present
	Litchford and Christopher	

				(Confidential)

				2/2003 - 10/2005
	Veritas Software	

				(Confidential)

				4/1999 - 9/2001


    

    
  

  

  
    Education

    
      	SCHOOL	MAJOR	YEAR	DEGREE
	
            

          
	Florida Metropolitan University	Computer Science	1993	
              
                High School/GED Degree
              
            


    

    
  

  

  





  Accomplishments

  
    Highlights:

    Skilled in designing infrastructure and implementing technology to support large user groups, including IT staff. Proven ability to translate business needs into technology requirements that support the company�s business objectives and to successfully manage all phases of IT projects from needs analysis and requirements definition to vendor selection, implementation, and training. Exceeding expectation with the following operating systems, software and applications:




�  Windows 2000 Server
 �  Active Directory 
 �  SAN Architecture
 
�  Windows 2003 Server 
 �  MS SQL
 �  VERTIAS/Symantec Software
 
�  Windows XP 
 �  MS Exchange 5.5, 2000, 2003
 �  Backup Exec
 
�   ProLaw
 �  VPN and SMS
 �  NetBackup
 
�  Adobe Acrobat
 �  BlackBerry Enterprise Server 
 �  Volume Manager
 
�  JD Edwards
 �  TCP/IP, LAN, WAN, DHCP, DNS
 �  Backup Exec System Recovery
 
�  BuildPro/SupplyPro
 �  Adobe Dream Weaver
 �  Storage Foundation for Windows
 

    
      Companies I like:

      My ideal company would be one that Grows along side their employees.

    
  

  

  
    

    Job Skills

    
      	P&L responsibilities	
	Presentation	
	Ecommerce Strategy and digital marketing channels optimization - SEO, SEM, email, affiliates - for high-profile accounts.	
	Technology Solutions	
	Sales Support	
	Software Implementation	
	Requirements Analysis  & Specification	
	Leadership 	


    

    
  

  

  
    

    Keywords

    
      	Support


    

    
  

  
    

    Responsibilities

    
      Brent Stephens has a can do attitude and a never say quit philosophy.  He will do whatever it takes to get the job done. Persistence and research is the key.
    

    
  







            

          
          


        

				
        

        


  
    
      
        Help

        	FAQ
	Contact
	Learning Center
	Privacy
	Terms


      

      
        Company

        	About
	Contact
	Advertisers
	Corporate
	We're Hiring


      

      
        Resources

        	Online Resumes
	Career Websites
	Career Research
	Career Development
	Jobs & Careers
	Newsroom


      

      
        
        
          info@climber.com
          |
          1 833 763 2297
        

        
          
          
          
        

      

    

    
      Climber.com is a trademark of Mingle, LLC. © Copyright 2007-2024 Mingle, LLC. All rights reserved. [C3]
    

  




      

      
      

      
  
    
      Sticky Notes

    

    
      
  
  



  
  
  
  

  
    
    
  



    

    
      

    

  




      
  
    
      Recruiter Verify Form

    

    

    
    
      

  
  


	

	     I have already activated my email address

	     This is my first time downloading a resume

	


  

  
  
  




    

  



      
      


    

    
    
    
    

    
    
    
  