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      John C

      
        Program Manager
        
        
        
        
        
        
        
        
      

      

    

    	
            Occupation:

            Program Manager
          	
            Location:

            
              Mc Leansville, NC
            
          	
            Education Level:

            Bachelor
          	
          Will Relocate:

          YES
        


  

  






  Description

  
    High-energy, results oriented professional with strong customer focus, excellent written/verbal and presentation communications skills. Proficient in Microsoft Project, Access, Excel, Power Point, Excel, Word & Visio. US Marine Corps combat veteran of Afghanistan, Iraq, Bosnian and Kosovo conflicts.

  

  

  
    

    Work Experience

    
      	COMPANY	POSITION HELD	DATES WORKED
	
            

          
	(Confidential)	

				(Confidential)

				10/2005 - Present
	Cubic Applications	

				(Confidential)

				11/2004 - 10/2005
	U.S. MARINE CORPS � 4TH CIVIL AFFAIRS GROUP	

				(Confidential)

				11/2002 - 10/2004


    

    
  

  

  
    Education

    
      	SCHOOL	MAJOR	YEAR	DEGREE
	
            

          
	University of Phonix	Business Managment	2007	
              
                Bachelor Degree
              
            


    

    
  

  

  





  Accomplishments

  
    Highlights:

    
    
      Companies I like:

      L3,  Raytheon,  General Dynamics,  Northrop Grumman,  Lockheed Martin  

    
  

  

  
    

    Job Skills

    
      	P&L responsibilities	
	Presentation	
	Ecommerce Strategy and digital marketing channels optimization - SEO, SEM, email, affiliates - for high-profile accounts.	
	Technology Solutions	
	Sales Support	
	Software Implementation	
	Requirements Analysis  & Specification	
	Leadership 	


    

    
  

  

  
    

    Keywords

    
      	Program Management
	Implementations
	Training
	Travel
	Government Accounts
	Telecommunications
	 Expense Management
	Business Development


    

    
  

  
    

    Responsibilities

    
      Manage Full Life-cycle wireless management program for over 8000 federal government end-users, compromised of system set-up and configuration, ordering, provisioning, billing management, carrier relationship management and all aspects of customer support for cell phones, blackberries, PDA�s, air cards and pagers.

Develop and maintain processes to support program and project implementations, identifying risks, presenting solutions, providing statuses, tracking execution against requirements and monitoring operational costs to ensure profitability
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