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      Howard S

      
        Desktop Support Technician
        
        
        
        
        
        
        
        
      

      

    

    	
            Occupation:

            System Administrator
          	
            Location:

            
              Selden, NY
            
          	
            Education Level:

            Bachelor
          	
          Will Relocate:

          YES
        


  

  






  Description

  
    I am a certified CompTIA A+ IT Technician with expertise on Windows XP as well as having the CompTIA Network+ certification. I have over 10 years experience working in a client/server environment for JPMorgan Chase Bank in such roles as desktop/LAN support technician, LAN account administration supervisor, and, most recently, as project manager. 

  

  

  
    

    Work Experience

    
      	COMPANY	POSITION HELD	DATES WORKED
	
            

          
	JPMorgan Chase	

				(Confidential)

				1/2003 - 7/2007
	JPMorgan Chase	

				(Confidential)

				1/2000 - 1/2003


    

    
  

  

  
    Education

    
      	SCHOOL	MAJOR	YEAR	DEGREE
	
            

          
	Hofstra University	Computer Science	1978	
              
                Bachelor Degree
              
            


    

    
  

  

  





  Accomplishments

  
    Highlights:

    
    
      Companies I like:

      Met Life,  Citibank,  Borders,  Petco,  North Fork Bank,  Prudential,  Bank of America

    
  

  

  
    

    Job Skills

    
      	Technology Solutions	
	Sales Support	
	Software Implementation	
	Leadership 	


    

    
  

  

  
    

    Keywords

    
      	Systems Administrator
	Project Management
	Systems Analyst
	Desktop Support
	PC Technician
	Desktop Technician
	Project Manager


    

    
  

  
    

    Responsibilities

    
      Coordinated activities between Line of Buisness and Technology teams to onboard 800 Vastera users into JPMorgan Chase environment within 6 months of JPMorgan Chase purchase of Vastera.
Created over 5000 Active Directory, Novell, and Lotus notes accounts in support of annual summer intern/associate trainee project for Investment Bank division of JPMorgan Chase.
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