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      Ricky W

      
        Information Technology Professional
        
        
        
        
        
        
        
        
      

      

    

    	
            Occupation:

            System Administrator
          	
            Location:

            
              Erving, MA
            
          	
            Education Level:

            Associate
          	
          Will Relocate:

          No
        


  

  






  Description

  
    Talented and accomplished Information Technology professional with extensive background in systems and network design, support, and installation.  Proven ability to design, implement, and manage large-scale network and systems infrastructures.  International project management experience.  Able to liaison between technical and non-technical persons.  Adept at determining requirements, project scheduling, and technology planning.  Has supervisory and leadership experience, outstanding presentation and communication skills, and great customer service skills.  

  

  

  
    

    Work Experience

    
      	COMPANY	POSITION HELD	DATES WORKED
	
            

          
	U.S. Air Force First Sergeant Academy	

				(Confidential)

				6/2005 - 7/2007


    

    
  

  

  
    Education

    
      	SCHOOL	MAJOR	YEAR	DEGREE
	
            

          
	American Intercontinental University	Business Administration	2004	
              
                Associate Degree
              
            


    

    
  

  

  





  Accomplishments

  
    Highlights:

    
    
      Companies I like:

      Lockheed-Martin, BAE Systems, Oracle, General Dynamics, Microsoft

    
  

  

  
    

    Job Skills

    
      	P&L responsibilities	
	Presentation	
	Ecommerce Strategy and digital marketing channels optimization - SEO, SEM, email, affiliates - for high-profile accounts.	
	Technology Solutions	
	Sales Support	
	Software Implementation	
	Requirements Analysis  & Specification	
	Leadership 	


    

    
  

  

  
    

    Keywords

    
      	Systems Administrator
	Information Technology
	Systems Engineer
	Network
	Network Engineer
	Project Management
	Configuration
	Analyst
	Web
	Developer
	Integration
	Test
	Training


    

    
  

  
    

    Responsibilities

    
      Planned, designed, installed, and supported Air Force network systems for 650 annual in-resident students. 
� Utilized detailed knowledge of operating systems and their underlying security vulnerabilities to configure and manage computers
� Coordinated complex information systems upgrades and repairs.  Performed systems diagnostics to determine cause of hardware and software failures.
� Installed standard configurations and all required security patches.
� Installed and configured Windows 2000/XP operating systems, applications, hardware, and networks.  Designed, implemented, and managed wireless computer lab with VPN connectivity to a secure military domain.
� Managed over 100 user accounts using Directory and Resource Administrator (DRA).
� Procured $5,000 in new computer and audiovisual equipment.
� Designed and managed secure website and content using Macromedia Dreamweaver and Flash software. 
� Processed information system requirements to support company needs.
� Managed information security programs to prevent unauthorized network access.
� Reported security incidents and formulated and applied corrective security procedures.
� Installed public key infrastructure key certificates and configured common access card devices for network access.
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