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      Mafalda R

      
        Serving the customers with a smile
        
        
        
        
        
        
        
        
      

      

    

    	
            Occupation:

            Customer Service Representative
          	
            Location:

            
              Antelope, CA
            
          	
            Education Level:

            Trade School
          	
          Will Relocate:

          YES
        


  

  






  Description

  
    High energy sales professional with exceptional interpersonal, communication and leadership skills. Resourceful, creative, loyal 

  

  

  
    

    Work Experience

    
      	COMPANY	POSITION HELD	DATES WORKED
	
            

          
	ConAgra Foods	

				(Confidential)

				12/2005 - 10/2006
	Analog Devices	

				(Confidential)

				7/1997 - 12/2003
	Sun Microsystems	

				(Confidential)

				1/1983 - 6/1997


    

    
  

  

  
    Education

    
      	SCHOOL	MAJOR	YEAR	DEGREE
	
            

          
	Flores Azores	english	1970	
              
                High School/GED Degree
              
            


    

    
  

  

  





  Accomplishments

  
    Highlights:

    ? Detail oriented with an excellent and consistent track record for on-time delivery.
? Strong personal computer skills using such tools as Visual, Stock Master, MS office, Excel.
? High work ethic which supports strong belief in customer service. 
? Team player with strong written and verbal communication skills.
? Project oriented; strong multi-task functionality.

    
      Companies I like:

      Google,  IBM,  HP.

    
  

  

  
    

    Job Skills

    
      	P&L responsibilities	
	Ecommerce Strategy and digital marketing channels optimization - SEO, SEM, email, affiliates - for high-profile accounts.	
	Technology Solutions	
	Software Implementation	
	Requirements Analysis  & Specification	
	Leadership 	


    

    
  

  

  
    

    Keywords

    
      	Planner Scheduller
	Customer service rep
	Material planner


    

    
  

  
    

    Responsibilities

    
      Developed and establish run mrp execute signals accordingly. Expedited 3 month backlogged work orders to alleviate late fees.? Addressed and resolved material shortages through coordination with purchasing department.
? Established necessary cyclic priority schedule reports to Production and Senior management.
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