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      Lupe K

      
        Bilingual Processor/Client services
        
        
        
        
        
        
        
        
      

      

    

    	
            Occupation:

            Loan Counselor
          	
            Location:

            
              Hood, CA
            
          	
            Education Level:

            High School/GED
          	
          Will Relocate:

          YES
        


  

  






  Description

  
    I have strong communication skills, working closely with my current team, and understand my role to process each loan quickly and efficiently without compromising excellent Customer Service.  

  

  

  

  

  

  

  





  Accomplishments

  
    Highlights:

    Voted quarterly MVP last year, and Employee of the month on 4 occasions in the last year and a half.  I have implemented some ideas which have helped in streamlining the process.
    
      Companies I like:

      Wachovia Bank
Umpqua Bank
Chase
Washington Mutual
HSBC

    
  

  

  
    

    Job Skills

    
      	P&L responsibilities	
	Presentation	
	Ecommerce Strategy and digital marketing channels optimization - SEO, SEM, email, affiliates - for high-profile accounts.	
	Technology Solutions	
	Sales Support	
	Software Implementation	
	Requirements Analysis  & Specification	
	Leadership 	


    

    
  

  

  

  
    

    Responsibilities

    
      I am one of three mortgage processors for the entire Company and consistently process the most loans in the least amount of days.  I am the only Spanish speaking person in the Mortgage Department.
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