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      JULISSA M

      
        The Tyra Banks of  Customer Service
        
        
        
        
        
        
        
        
      

      

    

    	
            Occupation:

            Customer Service Supervisor
          	
            Location:

            
              Yonkers, NY
            
          	
            Education Level:

            High School/GED
          	
          Will Relocate:

          YES
        


  

  






  Description

  
    Reliable Customer Service Professional with exceptional leadership skills.

  

  

  
    

    Work Experience

    
      	COMPANY	POSITION HELD	DATES WORKED
	
            

          
	NEW YORK RENT A CAR	

				(Confidential)

				4/1998 - 8/2003
	(Confidential)	

				(Confidential)

				8/1994 - Present


    

    
  

  

  
    Education

    
      	SCHOOL	MAJOR	YEAR	DEGREE
	
            

          
	JOHN F KENNEDY H.S.	GENERAL EDUCATION	1992	
              
                High School/GED Degree
              
            


    

    
  

  

  





  Accomplishments

  
    Highlights:

    Trained new employees, Order entry,
Taking iniciative in problem solving
issues.
    
      Companies I like:

      Verizon,  General Electric, 
Brunschwig & Fils,  Planned ParentHood

    
  

  

  
    

    Job Skills

    
      	P&L responsibilities	
	Presentation	
	Ecommerce Strategy and digital marketing channels optimization - SEO, SEM, email, affiliates - for high-profile accounts.	
	Technology Solutions	
	Sales Support	
	Software Implementation	
	Requirements Analysis  & Specification	
	Leadership 	


    

    
  

  

  
    

    Keywords

    
      	Sales and Customer Service


    

    
  

  
    

    Responsibilities

    
      Presently conducted domestic
and international tranactions, also daily business reports.
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