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      A'Terica D

      
        The Serena Williams of Customer Service
        
        
        
        
        
        
        
        
      

      

    

    	
            Occupation:

            Customer Service Representative
          	
            Location:

            
              Stockbridge, GA
            
          	
            Education Level:

            High School/GED
          	
          Will Relocate:

          No
        


  

  






  Description

  
    Well-rounded customer service professional with excellent communication and leadership skills 

  

  

  
    

    Work Experience

    
      	COMPANY	POSITION HELD	DATES WORKED
	
            

          
	(Confidential)	

				(Confidential)

				11/2006 - Present
	Bellsouth	

				(Confidential)

				11/1998 - 10/2005
	Atlanta Hilton and Towers 	

				(Confidential)

				12/1994 - 3/1997


    

    
  

  

  
    Education

    
      	SCHOOL	MAJOR	YEAR	DEGREE
	
            

          
	Frederick Douglass High 	college prep	1993	
              
                High School/GED Degree
              
            


    

    
  

  

  





  Accomplishments

  
    Highlights:

    Worked as team leader and union steward
    
      Companies I like:

      AT&T,  Georgia Power,  Southern Company,  Georgia Pacific,  Cox Communications

    
  

  

  
    

    Job Skills

    
      	P&L responsibilities	
	Ecommerce Strategy and digital marketing channels optimization - SEO, SEM, email, affiliates - for high-profile accounts.	
	Technology Solutions	
	Leadership 	


    

    
  

  

  
    

    Keywords

    
      	customer service


    

    
  

  
    

    Responsibilities

    
      Involved in center wide employee motivation activities 
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