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      Wanda M

      
        customer service rep.
        
        
        
        
        
        
        
        
      

      

    

    	
            Occupation:

            Customer Service Representative
          	
            Location:

            
              Fayetteville, NC
            
          	
            Education Level:

            Trade School
          	
          Will Relocate:

          No
        


  

  






  Description

  
    Excellent working relations with the public and co-workers.very organized,learn quickly and results oriented.

  

  

  
    

    Work Experience

    
      	COMPANY	POSITION HELD	DATES WORKED
	
            

          
	(Confidential)	

				(Confidential)

				10/2004 - Present
	Amerigas Propane co.	

				(Confidential)

				2/2004 - 9/2004
	BB&T bank	

				(Confidential)

				2/1997 - 12/2003
	Home Interior Accessory	

				(Confidential)

				6/1996 - 9/2004
	Red Cross Voluteer	

				(Confidential)

				12/1995 - 5/1996
	Wachovia Bank	

				(Confidential)

				2/1991 - 6/1996
	Schofield Main Exchange	

				(Confidential)

				6/1987 - 8/1990
	Allegheny Exercise Co.	

				(Confidential)

				8/1984 - 8/1985
	Piggly Wiggly 	

				(Confidential)

				6/1980 - 5/1983


    

    
  

  

  
    Education

    
      	SCHOOL	MAJOR	YEAR	DEGREE
	
            

          
	Douglas Byrd Sr. High 	Business	1976	
              
                High School/GED Degree
              
            


    

    
  

  

  





  Accomplishments

  
    Highlights:

    2weeks of trainging in kentucky.Learning the invoice sheet at a gas company.Handling a cash vault.  
    
      Companies I like:

      Timewarner, Embarq, First citizen bank, wichovia bank, fort bragg, county of cumberland   

    
  

  

  
    

    Job Skills

    
      	P&L responsibilities	
	Presentation	
	Ecommerce Strategy and digital marketing channels optimization - SEO, SEM, email, affiliates - for high-profile accounts.	
	Technology Solutions	
	Sales Support	
	Software Implementation	
	Requirements Analysis  & Specification	
	Leadership 	


    

    
  

  

  
    

    Keywords

    
      	customer service


    

    
  

  
    

    Responsibilities

    
      handle confidential and sensitive information.handle cash vault,ATM,cash item sheet.Took part in a 2 week meager to set up other branches.
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