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      Brelynn L

      
        Customer Service Master 
        
        
        
        
        
        
        
        
      

      

    

    	
            Occupation:

            Customer Service Supervisor
          	
            Location:

            
              Garland, TX
            
          	
            Education Level:

            High School/GED
          	
          Will Relocate:

          YES
        


  

  






  Description

  
    As a Customer Service Representative/Trainer with your company, I would bring a focus on quality, ease, and development. Furthermore, I work well with others and am very results oriented.



  

  

  
    

    Work Experience

    
      	COMPANY	POSITION HELD	DATES WORKED
	
            

          
	Ryder Bush Staffing	

				(Confidential)

				3/2006 - 8/2006
	Brinks Home Security 	

				(Confidential)

				1/2005 - 9/2005
	Shperion Staffing 	

				(Confidential)

				3/2004 - 11/2004
	Albertson�s	

				(Confidential)

				6/2003 - 8/2004
	 Telvista                       	

				(Confidential)

				9/2002 - 5/2003
	MBNA America Bank     	

				(Confidential)

				1/2002 - 9/2002
	Dillard�s	

				(Confidential)

				9/2000 - 2/2001
	Whata Burger Restaurants  	

				(Confidential)

				11/1999 - 6/2001
	American Eagle Outfitters   	

				(Confidential)

				9/1997 - 8/1999
	 Kroger 	

				(Confidential)

				12/1996 - 5/1999


    

    
  

  

  
    Education

    
      	SCHOOL	MAJOR	YEAR	DEGREE
	
            

          
	Lake View High School	Graphic Art 	1999	
              
                High School/GED Degree
              
            


    

    
  

  

  





  Accomplishments

  
    Highlights:

    
    
      Companies I like:

      Blockbuster,  T-mobile, Bank Of America,  GMAC,  General Electric,  Metro PCS

    
  

  

  
    

    Job Skills

    
      	P&L responsibilities	
	Presentation	
	Ecommerce Strategy and digital marketing channels optimization - SEO, SEM, email, affiliates - for high-profile accounts.	
	Technology Solutions	
	Sales Support	
	Software Implementation	
	Requirements Analysis  & Specification	
	Leadership 	


    

    
  

  

  
    

    Keywords

    
      	Trainer
	Spealist
	Customer Service Rep


    

    
  

  
    

    Responsibilities

    
      Presently Iam the team lead for my department which issues class action lawsuits. I currently handle over 24 accounts. 
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