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      Veronica O

      
        Experienced Customer Service Rep.
        
        
        
        
        
        
        
        
      

      

    

    	
            Occupation:

            Collections Agent
          	
            Location:

            
              Santa Rosa, CA
            
          	
            Education Level:

            High School/GED
          	
          Will Relocate:

          No
        


  

  






  Description

  
    Reliable worker, with the ability to learn quickly and dedicated to helping where needed.

  

  

  
    

    Work Experience

    
      	COMPANY	POSITION HELD	DATES WORKED
	
            

          
	CROSS CHECK INC.	

				(Confidential)

				1/2007 - 5/2007
	CROSS CHECK INC.	

				(Confidential)

				8/2005 - 1/2007
	GOTTSCHALKS	

				(Confidential)

				4/2005 - 8/2005


    

    
  

  

  
    Education

    
      	SCHOOL	MAJOR	YEAR	DEGREE
	
            

          
	Piner High	General Education	2004	
              
                High School/GED Degree
              
            


    

    
  

  

  





  Accomplishments

  
    Highlights:

    
    
      Companies I like:

      Cross Check Inc. 


    
  

  

  
    

    Job Skills

    
      	P&L responsibilities	
	Presentation	
	Ecommerce Strategy and digital marketing channels optimization - SEO, SEM, email, affiliates - for high-profile accounts.	
	Sales Support	
	Software Implementation	
	Requirements Analysis  & Specification	
	Leadership 	


    

    
  

  

  

  
    

    Responsibilities

    
      I held two positions at Cross Check, where I gained both internal and external customer service experince, and filing experiece, and worked with AS400.
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