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      Tecara A

      
        Customer Service Representative
        
        
        
        
        
        
        
        
      

      

    

    	
            Occupation:

            Customer Service Representative
          	
            Location:

            
              Roanoke, VA
            
          	
            Education Level:

            Associate
          	
          Will Relocate:

          YES
        


  

  






  Description

  
    I would like to obtain a career that I could work my way up and be profenicent, well orgainize use my skills,trainning and experience to provide the best customer service to my customers.

  

  

  
    

    Work Experience

    
      	COMPANY	POSITION HELD	DATES WORKED
	
            

          
	Nationsline	

				(Confidential)

				11/2005 - 9/2006
	Orders Distributing CO. INC	

				(Confidential)

				4/2001 - 7/2005
	AArp Pharmacy Service	

				(Confidential)

				3/1998 - 9/2000


    

    
  

  

  
    Education

    
      	SCHOOL	MAJOR	YEAR	DEGREE
	
            

          
	Dominion College	Paralegal	2000	
              
                Associate Degree
              
            


    

    
  

  

  





  Accomplishments

  
    Highlights:

    
    
      Companies I like:

      CCS Medical,  Liberty Medical,  United health Group

    
  

  

  
    

    Job Skills

    
      	P&L responsibilities	
	Presentation	
	Ecommerce Strategy and digital marketing channels optimization - SEO, SEM, email, affiliates - for high-profile accounts.	
	Technology Solutions	
	Sales Support	
	Software Implementation	
	Requirements Analysis  & Specification	
	Leadership 	


    

    
  

  

  
    

    Keywords

    
      	Marketing


    

    
  

  
    

    Responsibilities

    
      taking new orders for phone service, maintence for existing phone service, billing for customers, explaining billing to customers, solving customer problems.
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