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      Penny L

      
        A Multi-Tasking Expert
        
        
        
        
        
        
        
        
      

      

    

    	
            Occupation:

            Customer Service Supervisor
          	
            Location:

            
              Phoenix, AZ
            
          	
            Education Level:

            Associate
          	
          Will Relocate:

          No
        


  

  






  Description

  
    Organized professional with great interpersonal communication skills.  Great at solving problems and calming tempers.  Able to multi-task with the best of them.  Loyal, creative and hard-working.

  

  

  

  

  

  

  





  Accomplishments

  
    Highlights:

    
    
      Companies I like:

      Desert Schools Federal Credit Union
City of Tempe
City of Phoenix
APS
Qwest

    
  

  

  
    

    Job Skills

    
      	P&L responsibilities	
	Presentation	
	Ecommerce Strategy and digital marketing channels optimization - SEO, SEM, email, affiliates - for high-profile accounts.	
	Technology Solutions	
	Sales Support	
	Software Implementation	
	Requirements Analysis  & Specification	
	Leadership 	


    

    
  

  

  

  
    

    Responsibilities

    
      Involved in training fellow employees.
Responsible for organizing workplace for easy access to information.
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